My6niuHnii gorosip NPo HagaHHA TeIeKOMYHIKaLiliHUX nocayr

Lei MybnidyHnii gorosip Npo HagaHHA TeNEKOMYHIKAUiMHUX MOCAYr pernameHTye NOpALOK HadaHHA
TeNIeKOMYHiKaLiliHMX nocayr ToBapucTBO 3 0OMeXKeHOol BignoBiganbHicTio «HaykoBo-npomucnosa
KomnaHia «XOYM-HET», Wwo BKAOYEHO [0 PEeEecTpy onepaTopiB, NpoBanlAepiB TeNeKOMYyHiKauild Ha
niactasi PiweHHa HKP3I Big 19.11.2009 Ne 1747.

Len porosip € MybaiyHMMm poroBopom B poO3ymiHHI €T. 633 LmBinbHOro Kogekcy YKpaiHu i mae
BiANOBIgHY tOpMAMYHY cuay. TepmiHW, WO BMKOPUCTOBYOTLCA B Ubomy [lybniyHomy porosopi npo
HaZlaHHA TENIEKOMYHIKaLiMHUX NOCAYT, MalOTb 3HAUYEHHS, HaBeAEHI HUXKYe.

IHWi TepMmiHKW, WO He BWM3Ha4yeHi B ubomy [ybniyHOMY OOroBOpi NPO HaAaHHA TeNeKOMYHIKauiMHUX
nocnyr, MatTb 3HayYeHHs, nepeabayeHi B YMHHOMY 3aKOHOAABCTBI YKpaiHW. Y ubomy MybaivHOMy
[0roBOpi NPO HaZaHHA TENEKOMYHIKALiMHUX NOCAYF TEPMiHW BXMBAOTLCA Y TAKOMY 3HAYEHHI:

aboHeHTCbKa ANiHiA 3B’A3KY - NiHiAa TeneKoMyHiKalilHOI mepexi, fka 3’egHye KiHueBe obnagHaHHA
CNOKMBaYa 3 KOMYTALIMHOIO CUCTEMOIO Ta CK/IAZAETbCA 3 MariCTPasibHUX, PO3MNOAINbHUX NiHIA 3B'A3KY i
aboHEeHTCbKOI NPOBOAKMK;

ab0oHeHTCbKa NPOBOAKaA - YaCTMHA abOHEHTCLKOI JiHiT 3B’A3KY Bif, KiHLEBOro 06/1aiHaHHA CNoOXKMBaya A0
KiHUEeBMX KabenbHWUX MPUCTPOIB PO3NOAINbHOI YacTMHWM abOHEHTCLbKOI NiHil (po3nodinbHoi KopobKku,
KabenibHOro ALLMKa TOLO);

aBTOMaTU30BaHa cUCTeMa pPO3paxyHKiB 3a nocayru (6iniHroBa cuctema) - CyKynHicTb TEXHIYHMX i
nporpamHux 3acobis, WO BUKOHYIOTb QYHKLIT 3 TapudikaLii, po3paxyHKy naaTexiB 3a HagaHi nocnyru,
dopMyBaHHSA NNaTiIXKHUX AOKYMEHTIB AN aBOHEHTIB TOLLO;

aHOMa/IbHA IHTEHCUBHICTb BUKAUKIB - CNPAMYBaHHA MiXKHapOAHMX Ta/abo HauioHaNbHUX (MiXMICbKMUX
Ta MicueBMX) BMKAMKIB Ha MepeKi iHWMX onepaTopiB Te/NeKOMYHiKauil TpuBanicTio b6inblue oaHiel
rOANHM Ha OLHOMY | TOMY K HaMpAMKY;

BigKNoueHHA KiHUeBoro obnagHaHHA - BiA'eaHaHHA KiHUeBOro obnafHaHHA Bif, TeNEKOMYHiKaLiMHOI
MepeKi; BiamoBa B 06CyroByBaHHI - BigmoBa B 06cnyroByBaHHi KiHLeBOro obnagHaHHA aboHeHTa
yepes BM/IMB HAa KOMM'IOTEPHY CUCTEMY 3 HamMipom 3po6MTM KOMN'IOTEPHI pecypcu HeAoCTyMHUMMU
KOopuCTyBayam, AN AKX KOMMN'loTepHa cucTema npusHadeHa (DoS attack);

B[OroBip Npo HagaHHA nocayr (gani - Aorosip) - NPaBOUMH, YKAALEHUI MiXK CNOXKMBAYEM | ONEepaTopom,
nposaiaepom, 3a AKMM onepaTop, npoBalaep 3060B’A3YETbCA Ha 3aMOBNEHHS CMOXKMBAYa HALABATU
MOC/YrK, a CMOXKMBAY - IX ONNaYyBaTH (SKLLO iHWe He nepeabayeHo AOrOBOPOM);

[OAATKOBA pagioTpaHcaAuiiHa TOYKa NpPOBOAOBOro pPagiomMoB/leHHA (40[aTKOBa paAioTouyka) -
pafioToyka, Ha SKy 3BYKOBE MOBJIEHHSI NOJAETbCA Bi4, OCHOBHOI pafioToukn 6e3 obmexkyBaua;
3auMKNeHHA TpadiKy - HaBMUCHa NOMW/IKA MapLLPYTU3aLLii, AKa NPU3BOAUTb A0 CNPAMYBaHHA TpadiKy y
3BOPOTHOMY HaMpPAMKY;

3roga CnoXKMBaya - BOJIEBUABNEHHS, BUPAXKEHe CMoMKMBayem Yy Oyab-AKWMiA cnocib, y Tomy 4uchi
BUMHEHHS HMM i, AKi MOXyTb OyTU 3adikcoBaHi obnagHaHHAM onepaTopa, NpoBangepa (ronocose,
TEKCTOBE NOBiIAOMIEHHSA, BUKOPUCTAHHA CUrHANIB TOHOBOro Habopy ToLLO);

3’eAHAHHA - VYCTAHOB/IEHHA 3B'A3KY MiX KiHUeBMMM oO6nagHaHHAMKM abOHeHTIB 4nd  obMiHy
iHpopmauieto;

ineHTMdIKaLiiHa TeneKomyHiKauiiHa KapTka (gani - igeHTMdikauiiHa KapTka) - 3acib, sKui
BMKOPWUCTOBYETbCA ANA  Mo3HadeHHA  (igeHTudikauii) KiHuesoro o6nagHaHHA aboHeHTa B
TeNeKoMYyHiKaLiliHii mepexi (SIM-KapTka, USIM-KapTka, R-UIM-KapTKa ToLwo);



KOAYBaHHA - BMKOPUCTAHHA KoAyBanbHMX nNpucTpoie Ta/abo nporpamHoro 3abesnedyeHHs Ana
0bMeKeHHs BifIbHOTO A0CTyny aboHEeHTIB 40 nepernsgy Tenenporpam TakKMM YMHOM, Wwo6 npuiiom
CUrHaNY CTaB HEMOX/IMBUM 6e3 AeKoayBaibHOrO MPUCTPOID;

KOHTEHT-nocayra - iHbopmaluiliHa, AOBiAKOBa, 3aMOBHa, po3BarkanbHa abo iHWa nocayra, B TOMYy YMUCAi
3a Kogom nocayrm 900, WO HadaeTbcA onepaTtopamu TesleKOMyHiKauii abo onepaTopamu,
nposaiaepamn 3 BUKOPUCTAHHAM TEIEKOMYHIKaLLIMHMX MepeX, TeXHIYHUX 3acobiB TeneKkoMyHiKauin Ta
ONNAYYETbCA, 30KPEMA LUNASAXOM CMMCAHHA KOWTiB 3 0C0b60BOro paxyHKa aboHeHTa, chnorKMBayem
onepatoposi, MpoBaiaeposi, A0 mepex Ta/abo TexHiUHMX 3acobiB AKOro mnigkalyeHe KiHuese
obnafHaHHA aboHeHTa;

KiHLEeBUIA KopUCTyBauy MOCAYr - KOPUCTYBay MOCAYr, AKUA He HALa€ eNeKTPOHHUX KOMYHiKauiAHUX
nocnyr;

MeperKa TenepagioMoB/IeHHA - CYKYMHICTb TexXHiYHMX 3acobiB, npu3HayeHUx pAnsa 3abesnedyeHHs
nepepgadi Ta TpaHcNALii Tenepagionporpam;

meperKa IHTepHeT (IHTepHeT) - rnobanbHa enekTPoHHa KOMYHiKaLiliHa mMeperka, Lo npu3HayeHa ans
nepegadvi AaHWX Ta CKAadaeTbcs 3 (Pi3VYHO Ta NOMYHO B3AEMO3'E€AHAHUX OKPEMUX EJIEKTPOHHUX
KOMYHIKaLiMHUX MepesK, B3aEMOAin AKUX Ba3yeTbcA Ha BUKOPUCTAHHI €EAMHOIO apecHoro nNpocropy Ta
Ha BUKOPMUCTaHHI iHTEPHET-NPOTOKONIB, BUSHAYEHUX MiXKHAPOAHMMM CTaHAAPTAMM;

mepexxeBui igeHTUdIKaTop cnoXmueaua - iHaAMBIAyanbHWUA Habip unudp Ta/abo cMMBONIB, NPUCBOEHUIA
KiHUueBomy obnagHaHHIO aboHeHTa Ta/abo cnomBayesi B TENIEKOMYHIKaLiNHIA mepexi yM IHTepHeTi;
HafAHHA MNOCAYr Ha YMOBax HACTyMHOI OMJIAaTUM - MOXK/MBICTb CMOXWBAyYa OTPMMYBATU MOCAYTM 3
nepeHeceHHAM iX ONNaTH Ha NeBHMM CTPOK BigNoOBiAHO A0 AOrOBOpPY;

HenpoAYKTUBHMI TpadiK - CnpAMYBaHHA Ha TeNEeKOMYHiKaLiiHy mMepexKy onepatopa n’'atu i 6inblie
BMK/MKIB Ha XBWIWHY, AKi MalOTb HYNbOBY TPMBAJICTb Ta He 3aKiHUylOTbCS HaAaHHAM
Te/IEKOMYHIKaLiiHUX NOCAYr, WO NPM3BOAUTbL A0 HEMNPOAYKTUBHOIO BMKOPWUCTAHHS KaHa/lbHOI EMHOCTI
Ta HEraTMBHO BNJIMBAE HA AKICHI NOKA3HMKM 06CyroByBaHHA Tpadiky;

HecaHKLioOHOBaHe BTpyuYaHHA B poboTy Ta/abo BMKOPUCTAHHA TeNEKOMYHIKaLiiHUX mepex - Aii, o
3adiKCcoBaHi aKTOM NPO MOPYLEHHA NPaBUA HafaHHA | OTPMMaHHA TeNeKOMYHIKauiMHMUX nocnyr i
npu3Beun 40 BUTOKY, BTPATH, NiAp0oOKKM, 610KyBaHHA, NepeKkpyvYeHHs UM 3HULLEHHA iHbopmaLi;

nopyLlleHHA NopAaAKy maplipyTtusauii Tpadiky ronocosoi TenedoHii; oTpumaHHA nocayr 6esonnaTtHo
abo 3a Tapudamu, HUNKUMMWM Big, TUX, WO BCTAaHOBJ/IEHI; PO3MOBCIOAMKEHHA KOMM'IOTEPHUX BipycCiB
(wkignuBmMx nporpamHux 3acobis); pedaliny; aHOManbHOI IHTEHCUBHOCTI BUK/MKIB; HEMPOAYKTUBHOIO
Tpadiky; xnbHoro abo NOMMUIKOBOro aBTOBIANOBIAaYa; 3aUMKAeHHA TPadiKy; BiAMOBM B 06CNYroByBaHHi;

NoBiAOMNEHHA CNOXMBaYa - NOBIAOMNEHHS, IO HAACUIAETLCA CNOXKMBaYEBi Y Byab-AKill popmi;

nocnyra 3 gocryny Ao IHTepHeTy - nocayra AOCTyny A0 MepeKi IHTepHeT - eNeKTPOHHa KOMYHiKauiiHa
nocnyra, Wo 3abesneyvye fOCTYN 40 MepeKi IHTEPHET i MOXKAUBICTb NOMYHOroO 3’'€AHAHHA 3 KiHLLEBUMMU
TOYKaMM Mepexi |HTepHeT Hes3aneKHo Big, TexXHONOorii, WO 3aCTOCOBYETbCA B EJIEKTPOHHIN
KOMYHIKaUiMHIN mepei, i KiHueBoro (TepmiHaibHOro) ob1aaHaHHA, WO BUKOPUCTOBYETLCS;

nocnyra 3 nepepgadvi paHux - OOMIH JaHMMKM MK  KiHUueBMMM o06nagHaHHAMKU abOHeHTIB 3
BUKOPUCTAHHAM
TEeNEKOMYHIKaLiMHUX Mepex;

NPUNUHEHHA HAJAHHA nocayr (nocnyrn) - OCTAaTOMHE MPUIMUHEHHA onepaTopoMm, MpPOoBaaepom
HaZlaHHA CroXuBaYesi oaHiei/KiNbKox abo BCix MOCAYr BHACAiAOK NPUNUHEHHSA Aji AoroBopy abo 3miHK
YMOB [0OroBOpY, a TaKOX y BUNaAKax, nepeabayeHmx 3akoHom YKpaiHM “MNpo enekTpoHHI KomMyHiKauii”



Ta uumu [lpaBunamu; NOLWKOAMKEHHA TeNEeKOMYHIKaUiMHOT Mepeski - BTpaTa  MOXJ/IMBOCTI
}YHKLUIOHYBAHHA e/NleMeHTIB TeNeKOMYHIKaLiMHOI MepeXKi, WO YHEMOXK/IMBOE HAaJaHHA CMOXXUBaYesi
nocayr abo 3HWXKYE A0 HENPUNYCTUMMX 3HayeHb iX AKICTb; MYHKT KONEKTUMBHOFO KOPWUCTYBaHHA -
NPUMILLEHHSA, Ae CMOXKMBA4YaM HaZAlOTbCA MOCAYTM 3 BUKOPUCTAHHAM PO3MILLEHUX Y HbOMY 3acobis
38’A3Ky (KiHUeBoro obnagHaHHA) onepartopa, nposaigaepa Ta/abo KiHUeBOro obnagHaHHA CNoMKMBaYiB
(aBTOMaTM30BaHUI NMEpPEroBOPHUIA NYHKT, BigaineHHA 3B'A3Ky, |[HTEPHET-MYHKT TOLWLO0); CeaHc 3B’A3Ky -
npouec HagaHHA Ta OTPUMAHHA MOCAYTM 3 MOMEHTY BCTAHOBNEHHA 3'€4HaHHA 4O MOro 3aBepLlUeHHS;
CKOPOYEHHA nepeniky Nocayr - 3ynMHeHHs HaJaHHA onepaTopoM, NMpoBaiaepom nocayr (Nocayru) Ha
nepios Ta y BuMNagkax, nepegbayveHnx 3akoHOM YKpaiHM “Ipo eneKTPOHHI KOMyHiKauii” Ta uumu
MpaBuaamu, i3 3abesneyeHHAM TEXHIYHOT MOXKAMBOCTI NOHOBAEHHSA X (i) HagaHHA aboHeHTOBI; cnam -
e/IeKTPOHHI, TeKCToBi Ta/abo MynbTUMeAinHI NoBiaomaeHHA, aKi 6e3 nonepeAHbOi 3roan (3amoBAeHHS)
aboHeHTa, onepaTopa, NpoBaigepa yMUCHO Ta/abo MacoBO HaACMNAOTLCA Ha IX aApecu eNeKTPOHHOI
nowTtn abo KiHueBe o6MagHAHHA, KpiM MOBIZAOMAEHb oOMepaTopa, MnpoBaikfepa LWOAO HaLaHHA
TEeNIeKOMYHIKauiiHux nocnyr abo opraHiB  geprkaBHOi  BAaaM Yy BMMAAKax, nepenbavyeHunx
33aKOHOAABCTBOM; CMapeHa CXema BK/IOYEHHA KiHLeBOro obnafHaHHA abOHEHTIB - cnocib BKAOYEHHSA
KiHUeBOro ob6snagHaHHA ABOX abOHEHTIB 3 ABOMa Pi3HUMW ABOHEHTCbKMMKM HOMEPAMM B OAHY
abOHEHTCbKY NiHito, NpY AKOMY 3'€AHAHHA MOXAMBE TiZIbKM N0 Yep3i 419 KOXKHOTO 3 HUX;

NOWKOAMKEHHA TeNeKOMYHIKauiliHOI mepeKi - BTpaTta MOXAMBOCTI GYHKLUiOHYBaHHA €/1EMEHTIB
TEeNIEKOMYHIKaLiMHOI MepeXi, WO YHEMOXNUBAIOE HaAaHHA CMNOXMBayeBi Mocnyr abo 3HUXKYE A0
HEeNpPUNYCTUMMUX 3HAYEHD X AKICTb;

NYHKT KOJIEKTUBHONO KOPUCTYBaHHA - TMPUMILLEHHA, A€ CNOXMBAYaM HaZalTbCcA MNOCAyrn 3
BMKOPUCTaHHAM pPO3MIilLeHMX Y HbOMy 3acobiB 3B’A3Ky (KiHUeBOoro o6nagHaHHA) onepaTopa,
nposanaepa

Ta/abo KiHueBoro ob6naaHaHHA CNOXMBAYIB (ABTOMATU30BaHMIA NEPEroBOPHUIA NMYHKT, BigaineHHA
3B’A3KY, IHTEPHET-NYHKT TOLWO);

ceaHc 3B’A3Ky - NpoLec HagaHHA Ta OTPUMaHHA NOCAYrM 3 MOMEHTY BCTAHOB/AEHHA 3'€AHAHHA A0 MOro
3aBepLUEHHS;

CKOPOUEHHA nepeniky Nocayr - 3ynMHEHHA HagaHHA onepaTopom, NpoBaiaepom nocayr (nocayru) Ha
nepiog Ta y Bunagkax, nepeabayeHnx 3akoHom YKpaiHM “Tpo eneKkTPOHHi KOMyHiKauii” Ta uMmu
Mpasunamuy, i3

3abe3neyeHHAM TEXHIYHOI MOMKIMBOCTI NOHOBNEHHS iX (i) HagaHHSA abOHEHTOBI;

cnam - eNeKTPOHHI, TeKcToBi Ta/abo MynbTUmeAiliHi nosigomaeHHsa, wWo 6e3 nonepeaHbOl 3roau
(3amoBneHHs1) KopuCTyBayiB HeogHopas3oBo (binbwe n’'AaTM  noBigomneHb oAHOMY aboOHeHTy)
HaACWNAOTbCA Ha iXHi agpecyu eneKkTpoHHoi nowTu abo KiHuese (TepmiHanbHe) obnafgHaHHA, Kpim
nosigomneHb OnepaTopa WoA0 HaJaHHA HUM eIeKTPOHHUX KOMYHiKaLUiiHUX nocayr abo nosigomneHb
Bif, opraHiB AeprKaBHOI BAagM UM OpraHiB MiCLLEBOro CaMoBPAAYBAHHA 3 MUTAHb, WO HanexaTb A0 iX
NOBHOBaKEHb.

cnapeHa cXema BKJIIOYEHHA KiHUueBoro o6sagHaHHA abOHEeHTIB - cnocib BKAKOYEHHSA KiHLEBOro
06/11aaHaHHA ABOX abOHEHTIB 3 IBOMA Pi3HUMM abOHEHTCbKMMM HOMEpPaMM B O4HY aBOHEHTCbKY JiHito,
npv AKOMy 3’€AHaHHA MOXK/IMBE TiJIbKM MO Yepsi /17 KOXKHOIOo 3 HUX;

TapudHa oauHuua (oauHuua Tapudikauii) nocayrm - oauHuua obecary nocayru (TpuBanicTb vacy
(cekyHApa, xBUAKMHA), obcAar AaHux (KinobanT, merabaiT), KinbKicTb NOBiAOMAEHb, CEaHCIB 3B’A3KY), 3a
AKOLO 34iMCHIOETbCA TapudiKay,is;

TapudHMII NNaH - 3aNPONOHOBAHA KiHLEBOMY KopucTyBady OnepaTopom Nponoswuuis, WoAo BapTOCTi,
YMOB Ta 06cary HagaHHA NEBHUX eNEeKTPOHHMX KOMYHIKaLiMHUX nocayr;

TenedoHizoBaHe NPUMILLLEHHSA - }XUTN0BUI BYAMHOK, KBApTUPA, NPUMILLEHHSA, A€ BCTaHOBNEHO KiHLeBe
ob6nagHaHHA aboHeHTa, NigKNtoYeHe A0 MicueBoi TenepoHHOT mepexki BignosiagHo Ao aorosopy;



Tpadik - CyKYMHiCTb iHOOPMAULIMHUX CUFHanNiB, WO NepesaloTbCA €/1eKTPOHHOK KOMYHIiKaLiMHO
MEpPE’Kelo 3a BU3HaYeHU iHTepBan Yacy, y Tomy uncni inbopmalinHi aani cnoskmnsaya ta/abo cny»kb6osa
iHpopmalis;

TpaHcnAuina (TenepagioTpaHcaayia) - nepegaya 3a 4ONOMOrO Ha3eMHUX NepegasayiB, KabenbHOro
TenebayeHHA abo cynyTHUMKIB Byab-AKoro TNy B KogosaHomMy abo Bigkputomy dopmarti Tene- umn
pagionporpam, Lo NPUMMaOTbCA HAaCeNeHHAM;

uneHn cim’i aboHeHTa - 0cobu, AKi 3apeecTpoBaHi i NpoXMBaloTb pa3om 3 abOHEHTOM B OZHOMY
KUTIOBOMY MPUMILLEHHI;

AKICTb NOCAYIU - CYKYMHICTb CMOXUBYMX BAACTUBOCTEN NOCAYrn (6e3nepepBHicTb, AOCTYMNHICTb TOLLO), WO
BM3HAYaloTb 1i 34aTHICTb 33[4,0BONLHUTU NOTPEOU CMOXKMBaAYa | XapaKTepPU3yTbCA BCTAHOBAEHUMMU
NMOKa3HUKaMK;

Oneparop - TOB "HMK "XOYM-HET", sike Bonogie BnacHoto Mepeeto Ta 06cnyrosye fi.

ABOHEeHT - dpiznyHa ocoba, KiHLEBUI KOPUCTYBAY, AKUI OTPUMYE ENEeKTPOHHI KOMYHIKaLiHI nocayrn Ha
yMmoBax uboro [lorosopy, yKknageHoro 3 Onepatopom.

Mocnyra - TenekoMyHiKauiliHa nocsyra 3 4ocTyny A0 Mepexi IHTepHeT (3a TexHonorieto Fiber, ADSL), fika
HapgaeTbes Onepatopom ABOHEHTaMm Yy BiANOBIAHOCTI A0 YMOB Aitounx TapndHMX nnaHis.

Dopatkosi nocayru - nocnyrn OnepaTopa, SiKi He BXOoAATb Yy BignoBiaHWM o06paHuit ABOHEeHTOM
TapudHum

naaH Ta 3aMoB/IATLCA ADOHEHTOM OKPEeMO Yy BCTaHOB/IEHOMY A5 BignosigHoi JoaaTKkoBoi nocayru
nopsaky.

KiHueBe (TepmiHanbHe) 06nagHAHHA - 061aaHaHHSA, NpU3HaYeHe ana 3'€4AHaHHA 3 KiHLEBUM NMYyHKTOM
€/1eKTPOHHOI KOMYHIKaLiMHOT MmeperKi 3 meToto 3abe3neyeHHsA 4OCTyNy 40 eNEKTPOHHMUX KOMYHIKaLiMHNX
nocnyr;

PerynatopHuMii opraH - MOCTIMHO AiloYMIA LEHTPa/ibHUIA OpraH BWMKOHABYOi BAaau i3 cneuia/ibHUm
CTaTycom y chepax eIeKTPOHHMX KOMYHIKaLii, pafioyacTOTHOro CNEeKTpa Ta HagaHHS NoCayr NoLWToBOro
3B’s3Ky YKpaiHu (PerynsTop KomyHiKauiiHux nocayr, PKM).

Caiit Onepatopa (Cait) - caiit OnepaTopa B MepeXi |HTepHeT, WO pOo3MilleHMld 3a agpecolo:
http://homenet.ua

Mepexka Onepatopa - CYKynHiCTb MaliHa i cnopya 38’a3ky Onepatopa, 06’egHaHMX Yy €AMHOMY
TEXHONOTIYHOMY NpoLLeci Ans 3abe3neyeHHn HagaHHA AboHeHTam Mocnyr.

MepBUHHMIA NnaTixXK - NAaTiXK 3a opraHisauilo nigknloyeHHA A0 mepexki Onepatopa ANA HagaHHA
ABOHEeHTY

3aMOBNIEHNX HWUM [locnyr, AKMM Mae cnnadyBatmca AOOHEHTOM nicna yKnageHHAa [orosopy npu
3amMoBeHHI ABOHEHTOM BiANOBiAHOro Habopy TenekoMyHiKaLiiHUX nocayr. Po3mip, nopAagoK Ta CTPOKM
onnatu MNepBMHHOrO NAaTeXKy BU3HA4Ya€eTbCA y TapudHMx naaHax OnepaTopa.

Ocobuctuit KabiHet - Beb6 cTopiHKa Ha CalTi OnepaTtopa, WO MICTUTb CTAaTUCTUYHY iHdOpMaLilo Npo
obcar

oTpuMaHux AboHeHToM [Mocnyr, noTouyHnin ctaH OcoboBoro paxyHky ABoHeHTa Ta iHWY iHopMmaLLito.
Kpim

TOro, Ha Ui CTOPIHLI 34iMCHIOETLCA 3amMOB/IeHHA ABOHEHTOM KOHKpeTHMX Mocayr Ta Bubip AGOHeHTOM
TapudHoro nnaHy Ha MNocayry, Wo 3amoBAATLCA, 3MiHa TapudHOro NAaHy, a TaKOXK PO3MILLYIOTbCA
cneujianbHi nosigomneHHs OnepaTtopa Ana AboHeHTa. Agpeca cTopiHKK Bxoay 0 Ocobuctoro kKabiHety,
NoriH Ta naposib ABOHeHTa BKa3yeTbCs Y HaAaHit ABOHeHTY nNpw NigKkAtoYeHHi nam’aTui AGOHeHTa.
CtopoHa - OnepaTtop abo AGOHEHT B 3aN1€KHOCTI Bif, KOHTEKCTY.

CtopoHu - Onepatop Ta AGOHEHT.

MpumiwieHHa AGOHeHTa - MNpPUMILLEHHA, fKe HaneXuTb ABOOHEHTYy Ha npasi BfacHocTi abo
BUKOPUCTOBYETbCA ABOHEHTOM Ha iHLWIil NpaBoBilA NiacTaBi.

AkTuBauisa Nocnyr - BUKOHaHHA OnNepaTopoMm A, Wo HaaatoTb ABOHEHTY A0CTYN A0 HANEXKHUM YNHOM
3amoBneHnx H1Um Mocayr.


http://homenet.ua/

Ocob0BMiIt pPaxyHOK - pPaxyHOK B aBTOMATM30BaHi cuUCTemMi po3paxyHKiB Onepatopa, Ha fKomy
dikcytoTbeA

nnaTexki ABOHeHTa Ta CyMM TPOLIOBMX KOLWTIB, CNUCAHi 3 naaTexis ADOHeHTa B AKOCTI onaaTu 3a
Mocnyrn.

Ocob0Bu1IN paxyHOK Ma€ yHiKaNbHWIT HOMep.

BanaHc 0c060BOro paxyHKy - PisHMLA Mi3K BOMa CyMamMM FPOLLOBUX KOLUTIB B MEBHUI MOMEHT Yacy, B
AKMMA BM3HA4YaeTbcA HanaHc OcoboBoro paxyHKy. [lepwa Cyma CKAQZaETbCA 3 TPOLIOBMX KOLITIB,
BHECEeHMX

Ha OcoboBMI paxyHOK A0 MOMEHTY Yacy, B KM BU3HAYAETbCA BanaHc 0cobOBOro paxyHKy; iHWa cyma
CKNAJAETbCA i3 TFPOWOBMX KOWTIB, cnncaHMx 3 OcobOBOro paxyHKY A0 MOMEHTY 4acy, B AKWUM
BM3HAYaETbCA

6anaHc OcoboBOro paxyHKy.

LLlomicauHui nnaTixK - nepegbayeHa TapupHUM nnaHom aboHeHTCbKa (aboHeHTHa) nnaTta Ta/abo iHwWwit
dikcoBaHMI WoMicAYHMA NnaTixk 3a Mocnyrn Ta/abo [oaaTkosi nocayru, Wo HagatoTbca OnepaTopom
NPOTAromM po3paxyHKOBOro nepioay.

Touka aemapkauii -TouKa po3mekyBaHHA BignosiganbHocTi Onepatopa i ABOHeHTa NpW HafaHHI
Mocnyr, AKOIO € NOPT Ha TeNIeKOMYHiKaLiiHoMy obnagHaHHI OnepaTtopa.

Po3paxyHKOBUIA nepiog - nepiog HagaHHA Mocayr, WO AOPIBHIOE OAHOMY KaneHAapHOMY MicAUto, Ha
NMoYaTKy AKOro 3A4iMCHIOETLCA CNMCAHHA rpoWwoBuMX KowTiB 3 OcoboBoro paxyHKy ABoHeHTa B po3mipi BCix
LWomicauHmx nnatexis, nepeabadyeHnx obpaHmm(n) AboHeHTom TapudbHum(M)nnaHom(Hamu) 3a BCi
3aMOBJ/IEHI Ta aKTMBOBAHI [Mocayry, Wo MatoTb HaZABaTUCh MPOTATOM TAaKOTO KaneH4apHOro micAauA.
Po3paxyHKOBMI Nepios MOYMHAETHCA 3 NEPLUIOro KaneHAapHOro AHA MIcAUA Ta 3aKiHYYETbCA OCTaHHIM
KaneHdapHMM AHem Takoro micaud. fKWo nepluimnit/octaHHin Po3paxyHKoBUIM nepiod HagaHHA
3aMoB/ieHNX ABOHEHTOM Ta aKTMBOBaHMUX [Mocayr He 36iraeTbCA 3 NOBHUM KasieHAapHUM MicsLLeM, M0ro
TPMBaANICTb BU3HAYAETLCA 3@ NPaBUIaMM, BCTAHOBAEHUMU uum Jorosopom abo ymosamu TapudpHmx
naaHis.

1. 3aranbHi NONOXKEHHA
1.1. Llein Jorosip po3pobaeHnin y BiANOBIAHOCTI 4O YNHHONO 3aKOHOAABCTBA YKPAiHW, 30Kpema 3aKoHy
YKpaiHu «po enekTpoHHi KoMyHiKaLii», MpaBun HagaHHA Ta OTPUMAHHA TeNIEKOMYHIKaLiMHUX NOCAYT,
3aTBeparKeHnx noctaHosoto KMY Big 11.04.2012 p. Ne 295 3i 3miHamu Ta A0NOBHEHHAMM, PilweHHA
HauioHanbHOI KoMmicii, Wo 34iCHIOE AeprKaBHe perytoBaHHA y chepi 38'A3Ky Ta iHpopmaTusauii Ne624
Big, 29.11.201 poKy 3i 3MiHaMK Ta AONOBHEHHAMM, LiMBinbHOro Koaekcy YKpaiHn, 3aKoHy YKpaiHu
"Mpo 3axucT NpaB cNoXuBayiB", iHWKNX aKTiB 3aKOHOAABCTBA.
1.2. Uen [orosip peryntoe BigHOCMHM 3 npuBoay HagaHHA Onepatopom A6oHeHTam [Mocnyr Ta
JopaTtkosux nocnyr.
1.3. [loroBip BBA*KAETbCA NOTOAMKEHUM Ta YKNAAEHUM ADOHEHTOM LUNIAXOM BYMHEHHA ABOHEHTOM Ail,
o
cBigyaTb npo 3rogy AoTpumyBaTuca ymoB Jlorosopy, 6e3 nignucaHHA MNUCbMOBOTO NPUMIPHUKA
CtopoHamu. [iamu, Wwo cBig4aTb Npo 3rogy AOTPMMYBATMCA ymoB [lOroBopy Ta 3rogy OTPMMYBATH
Mocnyrn Ha BCTaHoBAeHMX OnepaTopom YMmOBax, € NiATBEPAKEHHs TaKoi 3rogM ABOHEeHTOM B
Ocobuctomy KabiHeTi, Ta/abo onnata ABoHeHTOM 3amoBeHuX Mocayr.
1.4. Yknagatoum [lorosip, AODOHEHT aBTOMATMYHO MOrOAMKYETHCA 3 NOBHUM Ta 6€3YMOBHUM NPUNHATTAM
AboHeHTOM nonoxeHb Jorosopy, TapudHUX NaaHiB Ta BCiX 40AATKIB, WO € HEBIA EMHOIO CK/1aZ0BOH
YyacTuHoto Jorosopy.
1.5. [lorosip € ny6niuHMM | 6€3CTPOKOBUM Ta fi€ A0 MOro NPUNUHEHHs b6yab-aKoto 3i CTOPiH Y NopsaKy,
BCTAaHOB/JEHOMY UMM JJoroBopom.
1.6. Ymosu Jorosopy BM3Ha4vartoTbcst OnepaTopom CaMOCTIMHO Yy BigNoOBIiAHOCTI Ta HA BUKOHAHHS BUMOT
YMHHOrO 3aKOHOZABCTBA YKpPaiHWU. YMOBU [JoroBopy MoXKyTb 6yTH 3miHeHi OnepaTopom 3 060B’A3KOBUM
noBioMNeHHAM npo ue A6oHeHTiB Ha Caiti Onepatopa. Y pasi Hesrogu ABoHeHTa 3i 3MmiHamu,
BHeceHUMKU p[o [Jorosopy, Takmit ABOHeHT Mae npasBo po3ipBatv [oOrosip 3rigHO 3 NOPALKOM,
BMKAAAEHNM
y n.7.2 uboro Jorosopy, npoTarom 7(cemu) KaneHaapHUX AHi 3 AHA, KOX BiH Ai3HABCA YM MIr Ai3HaTUCA



npo BHeceHi Ao [JloroBopy 3miHW. He posipaHHA Ab6oHeHTOM [oroBopy y BKasaHMW CTPOK Ta
NPOAOBXEHHA KOPUCTyBaHHA [loroBopy 3miHW. He posipBaHHA AboHeHTOM [loroBopy y BKasaHWM CTPOK
Ta NPOAOBXKEHHA KOpUCTyBaHHA [ocnyramu ceiguntb npo 3roay ABOHEHTa 3 BHECEHMMM 3MiHaMKU A0
Jorosopy.

1.6.1. Mpu BHeceHHi 3mMiH A0 uporo JoroBopy, MNOBiAOMASAE AOOHEHTIB, LAAXOM PO3MILLEHHSA
NoBiJlOMNEHHA NPO TakKi 3miHM Ha CaiTi OnepaTopa He nisHille HiX 3a 7 (cim) KaneHAapHUX AHIB A0
6yab-AKOi 3MiHM YMOB A0roBOPY NPO HaZAHHA NOCAYr eIeKTPOHHUX KOMYHIKaLii i ogHO4YacHO iHpopmye
iX Npo npaBo posipBaTh [orosip 6e3 A0AATKOBMX BUTPAT, AKWO BOHW HE MOrOAXKYHOTHCA HA 3MiHEHI
ymosMu. NpaBo Ha po3ipBaHHA AOrOBOPY NPO HaZaHHA MNOCAYr eNeKTPOHHUX KOMYHIKaLin 34iACHI0ETbCA
NPOTArOM CeMMU KaneHZapHUX AHIB Nicna Takoro nosigomneHHa. MNpu ubomy Onepatop rapaHTye Ta
niaTBepaKyeE, Wo po3milieHa Ha CaiTti OnepaTopa NOTOYHA peaaKLia TeKCTy Luboro [loroBopy € AicHoto.

1.7. Y pasi, AKLWO YNHHUM 3aKOHO43aBCTBOM YKPAiHM BCTAaHOBAEHO HOPMMU, AKi cynepeyaTb YMOBaM LLbOro
[JoroBopy, nepesBary nNpW 3aCTOCYBaHHi MaTMMyTb BIAMOBIAHI MOJIOKEHHA YM HOPMU YMHHOTO
3aKOHOAaBCTBA YKpaiHu.

1.8. O608B’A3KOBOI YMOBOI HaAaHHA ABoHeHTy Mocayr € HaAaBHICTb y OnepaTopa TeXHIYHOT MOXKANBOCTI
Ana HagaHHA AGOHeHTY 3amoBneHux Mocayr.

1.9. NapameTtpu Mocnyr, wo HagatoTbcA ABOHEHTaM, BM3HaA4YyeHi ymoBamu BignoBiaHWX TapudHUX
naaHis.

2. MNpaBa Ta 0608’a3Kku CropiH
2.1. A6oHeHT 3060B’A3aHuU:
2.1.1. MNpwn oTpumaHHi Mocnyr 4OTPMMYBATUCb NOAOXKEHDb [JOroBOpy, YNHHOIO 3aKOHO4ABCTBA YKpPaiHy,
30Kkpema 3aKkoHy VYKpaiHm «[1po eneKkTpoHHi KOMyHiKauii», [lpaBun HafaHHA Ta OTPUMAHHA
TeNEeKOMYHIKaUiMHMX nocayr, 3aTBepA)KeHux noctaHoBoiw KMY Big 11.04.2012 p. Ne295, a Takox
3araqbHOMNPUNHATUX HOPM POBOTU B MepeKi IHTepHET, CNPsAMOBaHMX Ha Te, Wob AifNbHICTb KOXHOIO
KOpUCTyBaya MepeXi IHTepHeT He 3aBarkana poboTi iHWMX KOPUCTyBaYiB.
2.1.2. 3abe3neyyBaTn goctyn nepcoHany OnepaTopa Ta MOro TEXHIYHUM NpeacTaBHUKam B MpumilLeHHA
AboHeHTa gns BMKOHAHHA Onepatopom AkTMBauii Mocayr, iHWKMX cBOiX 060B’A3KIB, Ta NepeBipKu
AOTpUMaHHA ABoHeHTOM cBOiX 060B’sA3KiB 3a [loroBopom.
2.1.3. CuctemaTnyHo, He pigwe 1 pasy Ha 7 (cim) KaneHaapHWUX QAOHIB, NepeBipATM HaABHICTb
NnoBiAOMNEHb
Onepatopa Ha Caliti Onepatopa, Ha cTopiHui OcoboBoro KabiHeTy AboHeHTa. ABOHEHT NpuiMace Ha cebe
BCIO BiANOBiAaNbHICTb 33 HAC/iAKM HECBOEYACHOrO O3HAMOM/EHHS i3 6yAb-AKMMM MOBIAOMAEHHAMMU
Onepatopa Ha Caliti OnepaTtopa, Ha cTopiHui Ocobuctoro KabiHeTy AboHeHTa.
2.1.4. Y3roanTu 3 BNaCHUKaMM (cniBBAACHMKAMM) NPUMILLLEHHA, ¥ SKOMY byae 34iMCHEHO NiAKNOUYEHHS
obnafHaHHA ABOHeHTa, NpoBeaeHHA OnepaTopom Kabenis Ta BUKOHAHO NigKAO4eHHA Ao Mocnyr.
2.1.5. [ina oTpumaHHs MNocnyr BUKOPUCTOBYBATU TiNIbKK cepTUdikoBaHe B YKpaiHi o6naaHaHHsA.
2.1.6. MpuitmaTn HeobXxigHi 3axoaM NO 3aXUCTYy BAacHOro obnaHaHHA BiA, Aji WKiANMBOro NporpaMmHoro
3abe3neyeHHs, NnepewwKkoaKaT1 PO3MNOBCIOAKEHHIO CNaMa Ta LWKigAMBOIo NporpaMmHoro 3abesneyeHHs 3
Mnoro obn1afHaHHA BigNOBIAHO A0 BUMOT Ai0MOro 3aKOHOAABCTBA YKPAiHM Ta 3 ypaxyBaHHAM NONOXKEHb
Jorosopy.
2.1.7. CBoeuacHo 3ajicHioBaTv onnaty Nocayr Ta/a6o [loaaTKoBMX NOCAYT 3riAHO 3 BCTAHOBAEHUM
NnopsaKOM Po3paxyHKiB y TapudHomy naaHi.
2.1.8. NosigomnAatTn Onepatopa Npo BiACYTHICTb [Tocayr, B TOMY YMCAi BHACNIAOK NOWKOAXKEHHA Mepexi
OnepaTtopa abo 36010 ob61agHaHHA OnepaTopa.
2.1.9. Y pasi, AaKWwo TexHonoris AocTyny Ao mepexi [HTepHeT nepenbayae BCTAHOBNEHHA Ha TepuTopii
AboHeHTa mozemy abo iHWOro TeNeKoMyHiKauimHoro obnagHaHHsA, AGOHeHT 3060B’3aHUI NPUAHATH
Take obnagHaHHA 3a AKTOM NpUMMaHHA nepegadi i HecTU BignoBiganbHiCTL 3a Moro BTpaTy abo
NOWKOAMXKEHHA (y TOMY umcAi TpeTimu ocobamu). YMOBM BMKOPUCTaHHA 06agHaHHA BKasyloTbCcA B
yMOBax
BianosiaHoro TapudHoro nnaHy. A6GOHeHT 30608B’A3yeTbcA nNoBepHyTM Onepatopy OTpMMaHe
obnaagHaHHA
npoTtarom 5 (n’ATK) KaneHgapHUX AHI 3 AHA NpUNUHEHHs gii Jorosopy, abo BialWKoAyBaTU MOro BapTiCTb



Yy BUNAAKy BTPATK abo NOLIKOAKEHHS.

2.1.10. loTpumyBaTUCA 0BMeXeHb Y KOPUCTYBAHHI MNocayroto, wo nepeabdbayeHi umm Jorosopom.
2.1.11. He BuYMHATM Oyab-sKUX Ail, 34iMCHEHHA abo 3amax Ha 34ilMcCHeHHA AKUX nepeabavae
BCTAHOBJ/IEHY

B YKpaiHi KpMMiHanbHy, aAMIiHICTPATMBHY BiANOBIAANLHICTD.

2.1.12. He ponyckaTM BMKOPWUCTAHHA BAacHoro obsiaiHaHHA Ta iHWWX NPUCTPOIB, WO 3abe3neuvyoTb
oTpUMaHHA locnyr, gna BYNMHEHHA NPOTUMPABHUX Aild, @ TAKOXK 3 METO, WO CYyNepeynTb iHTepecam
6e3neKkn aepasu, NOPYLLYE FPOMAACbKNI NOPALAOK, MOCATa€ Ha YECTb i FiAHICTb rpoMaasH, aAnn
HaAaBMMCHOIO CTBOPEHHA He3pyyHocTel iHWKMm aboHeHTam, abo y cnocib, AKUIM MoXKe YCKAaaHUTU
BUKOPUCTaHHA nocnyr OnepaTopa iHwumm aboHeHTamn. ABoHeHT 3060B’A3YETbCA He A0NYCKaTU Ail, Lo
MOXYTb CTBOPIOBATW 3arpos3y ans 6e3nekun ekcnayaTauii TeNeKOMYHIKaWiMHUX Meper, MiATPUMKM iX
LjinicHocTi Ta B3aemodaii, 3axmcTy iHbopMauiiHoi 6e3neKkn mepesk, He BUKOHYBaTU MoAepHisauljiio Ta/abo
nporpamyBaHHA CBOro 0OMafHaHHA, WO MoXKe Oyab-AKMM YMHOM BMJIMHYTM Ha TapudikaLito
TeNIeKOMYHIKaLiMHUX MOCAYT Yy TeIeKOMYHiKaLinHin mepexi OnepaTopa Yn HopMmanbHe GYHKLiIOHYBaHHA
MeperKeBOro ycrtatkyBaHHA OnepaTopa, He 3MiHOBaTU NOPALOK MAPLUPYTM3aLii BXigHOro Ta BMXigHOIO
Tpadiky, He BMKOPUCTOBYBATU NPUCTPOI Ta 06nafdHaHHSA, WO 3abe3nedyioTb HagaHHua Mocayr, ans
HaZlaHHA TPeTiM 0cobam TeNleKOMYHIKauiHUX nocayr (3okpema, nocayr TenepoHHOro 38’A3Ky, nepesaui
AaHUX, MOCAYr AOCTYny A0 Mepexi IHTepHerT).

2.1.13. 3abe3neyyBaTh HanexXHYy KOHPiAeHUiHicTb, 36epiraHHa iHpopmauii 3 obmexkeHUM aocTynom,
30KpeMa, ayTeHTUIKaLIMHMX JaHUMX, @ TAKOX 3axWUCT Takoi iHbopmauii Big TpeTix ocib, 30Kkpema, Bif
310BMUCHWUKIB, XaKepis Towo. o TaKkoi iHpopmalii, HanexKaTb, 30Kpema, YHikanbHi noriH (login) Ta
naposb(password) ABOHEHTa, L0 BUKOPUCTOBYIOTbCA ABOHEHTOM A5 A0CTyny A0 cTopiHKkM Ocobuctoro
KabiHeTy Ta go Mocnayr, Homep OcoboBoro paxyHky AboHeHTa. ABOHEHT Hece BCi pU3MKKU, NOB’A3aHi i3
BUKOPUCTAHHAM TaKoi iHpopmaL,ii 3 o0bmeReHUMm A0oCTynom TpeTimu ocobamu, Ta CaMOCTIMHO BianoBiaae
3a BCi NoB’A3aHi i3 UMM 36MTKK, 3aBAaHi oMy camomy, OnepaTtopy, iHWKM ocobam.

2.1.14.Y sunagKy BcTtaHoB/ieHHss Onepatopom O6nagHaHHA:

2.1.14.1. NpuinHatn O6nagHaHHA Ta 3abe3neyyBath LinicHiCTb Ta 36eperkeHHA O6nagHaHHS,
3abe3neyyBaTi HaABHICTb He3nepebiMHOro enekTpoXKmMBaeHHA O6nafHaHHA, a TaKOX He nepenasBaTu
O6nagHaHHA TpeTim ocobam.

2.1.14.2. He BukopucToByBaTi O6MagHaHHSA, WO € YacTMHO Te/IeKOMYHiKaLiliHOi mepexki OnepaTtopa,
ONA MEeTU iHLOI, HiXK oTpMmaHHA MNocayr.

2.1.14.3. MpoTarom Aii rapaHTitHoro TepmiHy Ob6naaHaHHA, MNMoBepHyTM BukoHasuio ObnagHaHHA Y
CNPaBHOMY TEXHIYHOMY CTaHi 3 ypaxyBaHHAM MNPMPOAHOrO 3HOCY Y TPUAEHHUA CTPOK 3a AKTOM
NPUMMaHHA-Nepeaadi (NOBEpPHEHHA) Yy BMNAAKy nNpUNUHEHHAa Aaii [JoroBopy, a Yy BMNAAKy
NPUNUHEHHA/NPU3yNMHeHHA BuKoHaBuem HagaHHA Mocayr 3a JoroBopom — 3a MMCbMOBOIO BMMOTOIO
BWKOHaBL#A Npo noBepHeHHsA BignosigHoro ObnaaHaHHA. AKLWO nosepHeHHA ObnaaHaHHA 34iMCHIOETLCA
WIAXOM MOro AeMOHTaXy BuKoHaBuem, AGOHeEHT 3060B’A3aHWI He NepeLIkoaXKaTu NpencTaBHUKAM
BMKOHaBLA AeMOHTyBaTn Ob6nagHaHHA.

2.1.14.4. Y pa3i akwo A6oHeHT He noBepTae Onepatopy O6nagHaHHA Ha yMOBax Ta B CTPOKM
BCTaHOBNeHUX B n. 2.1.14.3 [orosopy, A6oHeHT BiawkKoaosye Onepatopy BapTicTb O6nafHaHHA 3a
OLiHHOK0 BapTICTIO, BM3HAYeHOW B AKTi npuiimaHHa-nepegadi O6nagHaHHA., npotarom 3 (Tpbox)
6aHKIBCbKUX AHIB 3 MOMEHTY BUCTaB/IEHHA NMMCbMOBOI BUMOTM MNpo Le Big OnepaTtopa.

2.1.14.5. Nichsa cnauBy rapaHTiMHOro TepmiHy O6nagHaHHA, BiANOBIAANbHICTE 32 0OCAYroBYBaHHA
O6nagHaHHA nepexoantb A0 A6GoHeHTa. Y pasi HeobxigHocTi npoBegeHHA Po6IT 3 TexHiyHoro
obcnyrosyBaHHA 0O6nafHaHHA, nNicnA cnaveBy rapaHTiMHOrO TepmiHy, AOGOHEHT 3BepTaEeTbCcA A0
OnepaTopa 3 NMUCbMOBMM MNOBIOMIEHHAM MPO HeobXigHiCTb NpoBeAeHHA Takoro obcayrosyBaHHS.
TexHiuHe obcnyroByBaHHA Ob6nafHaHHA 34IACHIOETbCA 3rigHO BCTaHOBAEeHWUX Tapudis OnepaTopa Ha
MOMEHT MMCbMOBOTIO NOBiAOMNEHHS Big ADOHEHTa NPo HeObXiAHICTb BUKOHAHHS TaKUX pPobiT.

2.1.14.6. NMpoTarom ogHoro poboyoro AHs nosigomuT Onepatopa NPO BMMNALKN BUKPAAEHHA, BTPATH,
nowkogxeHHa O6nagHaHHA (AOro YacTMHM, KOMMAEKTYOYOi), BMHUKHEHHA iHWWUX O6CTaBWH, WO
npu3Beaun 4o NoripweHHA TEXHIYHUX XapaKTepuctuk ObnaaHaHHSA (M0ro YacTMHU, KOMMNEKTYOYOI).

2.2. AGOHEHT MaE nNpaBo:

2.2.1. Ha oTtpumaHHAa Big OnepaTopa HaABHMUX BIAOMOCTEM WOAO HAAAHUX ENIEKTPOHHMUX
KOMYHIKaLiMHWUX NOCAYT Y NOPAAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM.



2.2.2. 3amoBaatn y OnepaTopa 6yab-aki [JoAaaTKoBi MOCAYrM, SIKWO BOHM MPOMNOHYHOTLCA ABOHEHTY.
MopAagok 3amoBneHHA [logaTKOBUX NOCAYT BKa3aHUM ymoBax TapudHUX naaHis.

2.2.3. MNpu KopwuctyBaHHi [Mocnyramm obupatv iHWwi TapudHi naaHM, nepexis Ha AKi 403BOAEHO
OnepaTtopom, BignoBigHO A0 ymoB TapupHUX NaHiB.

2.2.4. CBOEYACHO OTPMMYBATM 3aMOB/IeHi Mocnyrn BCTAaHOB/IEHOT AKOCTI 3rigHO [Jorosopy.

2.2.5. NMncbmoso nosigomnati OnepaTtopa npo byab-AKi npeTeHsii, NoB’A3aHi 3 oTpUMaHHAM Mocayr.
2.2.6. BigmosuTtUCA Big, nogansworo KopuctyBaHHA [Mocnyramm Onepatopa Ta posipsatu Jorosip y
nopsAKy, BU3HavyeHomy JJorosopom Ta/abo ymosamm TapubHUX NaaHiB.

2.2.7. Ha BinbHWIN A0CTYN A0 €/NIeKTPOHHUX KOMYHIKaLiMHMX MOCAYyr BiAnoBiAHO A0 YMOB LbOro
Jorosopy.

2.2.6. Ha BinbHMI BUGIp BUAY Ta KiZIbKOCTI €N1EKTPOHHMUX KOMYHIKaLiMHMX NOCAYr, AKi NPOMNOHYHTLCS
OnepaTtopom, y TOMY YMCAi HA OTPMMAHHA 332 HAABHOCTI TEXHIYHOI MOMANBOCTI OKPEMOi eNeKTPOHHOI
KOMYHiKaLUjinHOT nocnyru (He B cCKAaAi nakeTa nocnyr).

2.2.7. Ha 6e3onnatHe oTpMMaHHA Big OnepaTopa Nocayr BUYepnHoi iHpopmaLii Wwoao 3micTy, AKOCTI,
BAPTOCTi Ta MOPAAKY HaAaHHA eNEeKTPOHHUX KOMYHIKAWiMHUX NOCAYr Ta Ha OTPUMMAHHA BUYEpPMHOI
iHpopmaLii woao onmcy ymos [loroBopy BignoBigHO A0 NpPaBM HaAaHHA Ta OTPUMAHHA €NEeKTPOHHUX
KOMYHIiKauiMHWX nocayr Ta 3rigHo c1.105 3aKkoHy YKpaiHu «[po eneKTpOHHI KOMyHiKaw,ii».

2.2.8. Ha otpumaHHA Big OnepaTopa HaABHMX BIAOMOCTEM LWOAO0 HAAAHUX ENIEKTPOHHMUX
KOMYHIKaUiMHWUX NOCAYT y NOPAAKY, BU3HAYEHOMY 3aKOHO4aBCTBOM.

2.2.9. Ha cKopoueHHsi OnepaTopom nocayr Aoctyny ABOHEeHTa [0 OKpPeMUX BUAIB e/IeKTPOHHUX
KOMYHIiKaLiMHWUX NOCAYT Ha NigcTasi Moro 3assu.

2.2.10. Ha oTp1MmaHHA iHpopMmauii Woa0 MOXKAMBOCTI Ta NOPAAKY BiagMOBM Big 3amoBsieHoi MNocayrn Ta
Ha Bigmosy Big [Mocnyr y nopAaaky, BCTaHOBAeHOMY [JOroBOpOM.

2.2.11. AGOHEHT 3a HaABHOCTI NiACTaB Ma€E MpPaBO 3BEPHYTUCA A0 PerynATopHOro opraHy 3 npusoay
BperyatoBaHHA cnopy i3 OnepaTtopom 3 NUTaHb 3aMOBJ/IEHHA, OTPUMAHHA YW MPUNUHEHHA OTPUMAHHSA
€/1eKTPOHHUX KOMYHIKaLiMHMX nocayr 3rigHo nopsaky Bu3HavyeHOMy 3akoHOM YKpaiHu «[lpo
€/1eKTPOHHI KOMYHiKaL,ii».

2.2.12. AGOHEeHT MaE€ iHWi npaBa, nepeabayeHi [JoroBopom Ta YNUHHUM 3aKOHOLABCTBOM YKpPaiHMU.

2.3. A6OHeHTy 3a60pPOHAETbCA:

2.3.1. BuKkopucToByBaTU MepeXKeBi igeHTMdiKaTopm iHWKMX ocib, danbcndikyBaTn meperkesi
iaeHTUdIKaTopK, BUKOPUCTOBYBATU HEICHYOYi MeperkeBi ineHTUdiKaTopu.

2.3.2. 3am0BAATN Ta NPOMNOHYBATM PO3CUIAHHA CNamy, PO3CMAATK CMam.

2.3.3. BuMHATM Ta CNpUATU BUMHEHHIO ByAb-AKUX i, WO NepelikoaKaoTb poboTi iHWKUX aboHeHTIB
TeNIeKOMYHIKauiMHUX nocayr abo HopmanbHoMy yHKLiOHYBaHHIO o6n1agHaHHA OnepaTtopa.

2.3.4. bpaTh y4acTb y Byab-AKUX AiAX, WO MOMKYTb 6YTU MPUUMHOIO NPUNUHEHHA Ta/abo NopyleHHn
bYHKUiOHYBaHHA byAb-SIKOro enemeHTa MepesKi IHTepHeT.

2.3.5. MNopywyBaT NpasBuia BUKOPUCTAHHA, BCTAHOBJIEHI B/IACHUKOM OKPEMOro efnemeHTa |HTepHeT.
2.3.6. BcraHoBntoBaTM 0bnagHaHHA Ta BMKOpUCTOBYBaTM locnyrv B LinfAX, BiAMIHHMX Big, 0cOBUCTUMX,
[AOMaLLHIX Ta B iHWWX LiNSAX, NOB’A3aHMX i3 34ilCHEHHAM ABOHEHTOM MiANPUEMHULBLKOT AifNIbHOCTI.
2.3.7. 3aicHoBaTM HecaHKLioHOBaHUI goctyny o Mocayr.

2.3.8. BignpaBnatn mepexer |HTepHeT iHPopMmalLito, AKa 3a CBOIM 3MICTOM CynepeyuMTb BMMOram
YMHHOTO 3aKOHO4ABCTBA.

2.3.9. BukopuctoByBaTu IHTEpPHET 415 PO3NOBCIOAMKEHHS MaTepianiB, WO BigHOCATbLCA A0 nopHorpadii,
nanatoXKatb JIOACBbKY TiAHICTb, MNPOMNaryloTb HACUIbLCTBO Ta EKCTpemi3m, po3nasiolTb pPacosy,
HauioHanbHy abo peniriiHy BOPOXKHeYy, MepecnifyroTb XyAiraHCbKi Ta Waxpancbki Lini.

2.3.10. Mepecunaty, nybnikyBaTv, nepenasBaTv, BiATBOPHOBATU Ta PO3NOBCIOAKYBATU Oyab-AKMM
cnocobom 3a gonomoroto Mocnyr nporpamHe 3abesneyeHHs Ta iHWI MaTepiann, NoBHicTo abo YacTKoBO
3axuLeHi HOpMmamu 3aKOHO4ABCTBA NPO OXOPOHY AaBTOPCbKOrO MNpaBa Ta iHTeNeKTyabHOI BAacHocTi, 6e3
[,03B0Jy BlAaCHMKa abo 0ro ynoBHOBAXKEHOMO NPeACTaBHMKA.

2.3.11. BukopuctoByBaTM A/A OTpMMaHHA [ocnyr obnagHaHHA Ta nporpamHe 3abe3neyeHHs, He
cepTndikoBaHe HaleXXHUM YUNHOM Ha TepuTopii YKpaiHu.

2.3.12. BukopucTOoBYBaTU IHTEPHET ANA PO3MNOBCIOANKEHHA HEMNOTPIOHOT opep)KyBayy, He3anuTaHoI
iHbpopmaLii, cnama. 3okpema, HENPUNYCTUMUMM € HACTYNHI Aji:



2.3.12.1.macoBa poO3CU/IKA MNOMepegHbO HEY3roAXKEeHUX eNeKTPOHHUX AUCTiB (mass mailing); nig
MaCcOBOIO PO3CU/IKOID PO3YMIETbCA AK HagicnaHHA 6araTbom ofep)KyBavam, Tak i baratoumcenoHe
HaficNnaHHA OAHOMY OAepKyBady; Mif, eNIeKTPOHHUMMU INCTaMM  PO3YMIOTbCA  MOBIAOMAEHHSA
€NeKTPOHHOI NoLWTw,

ICQ Ta iHWKX NoaibHMx 3acobiB ocobucToro obmiHy iHpopmalieto;

2.3.12.2. Hey3roA)KeHa PO3CU/IKA ENEKTPOHHUX JINCTIB PEKNAMHOrO, KoMepLiitHoro abo aritauiinHoro
XapaKTepy, a TaKOXK JINCTIB, WO MicTATb rpybi abo 06pa3nnei BUpasun Ta NponosuLiii.

2.3.13. BuKopucTOBYBaTU igeHTU®IKaLiMHI gaHi (imeHa, agpecu, noriHW, naposi, Homepu TenedoHis
TOLLO) TPeTiX 0Cib, OKPiM BUMNAZKiB KON Lii 0COBU YNOBHOBaXKMAN ABOHEHTa Ha Take BUKOPUCTaHHA.
2.3.14. danbcudikysatn csoto |Pagpecy, agpecu, WO BUKOPUCTOBYETbCA B IHWMUX MepexKeBux
NPOTOKONaX,

a TaKOXK iHWY cny»6oBy iHpopMaLlito Npu NnepeaaBaHHi AaHUX B IHTEPHET.

2.3.15. BuKopuCTOBYBaTM HeIiCHYOMi 3BOPOTHI agpecu npu BignNpaBLi €NeKTPOHHUX JNINCTIB 33
BMK/IIOYEHHAM BUMAZAKIB, KOIM BUKOPUCTAHHA Byab-AKOrO pecypcy B MeperKi IHTepHeT B ABHIN dopmi
[03BOJIIE aHOHIMHICTb.

2.3.16. 3ailicHoBaTK cnpobu HecaHKLIOHOBAHOro AOCTYNy A0 pecypciB IHTEPHET, NpoBeAeHHA Ta yyacTi
B MepeXKeBUX aTaKkax Ta MepeXKeBOMY 3/10Mi, 32 BMK/IIOYEHHAM BUNAAKIB, KOM aTaka Ha MeperKeBui
pecypc 34iNCHIOETLCA 3 ABHOMO A03BOJY BAAaCHMKA abo aAMiHiCTpaTopa UbOoro pecypcy.

2.3.17. AGOHeHT 3060B’A3YETLCA YITKO AOTPUMYBATUCA NPABUA HAAAHHA Ta OTPUMAHHA E€NEeKTPOHHMUX
KOMYHiKaUinHUX nocayr, 3aTeepaxeHux KabiHetom MiHicTpiB YKpaiHu, B Tomy ynchi:

1) onnayyBaT 3aMOB/EHI Ta OTPUMAHI €IeKTPOHHI KOMYHIKaLiHI NocayrK, y ToMy 4nucii aboOHEeHTCbKY
nAaTy Ta BapTiCTb NAKETiB NOCAYT;

2) BUKOPMCTOBYBATU KiHLeBe (TepmiHanbHe) 061agHaHHSA, WO Ma€E LOKYMEHT Npo BignoBigHiCTb;

3) He AOMNycKaTM BUKOPUCTAHHA KiHLEBOro (TepMiHa/ibHOro) 061a4HaHHA ANA BYMHEHHA NPOTUMNPABHUX
Ain abo gin, wo cynepeyats iHTEpecam HaljioHa/IbHOT 6e3neKkn, 060POHM Ta OXOPOHW NPABONOPAAKY;

4) He ponycKatTu Aji, WO MOXYTb CTBOPIOBATU 3arposy g/aa 6e3nekn ekcnsyartauii eneKTPOoHHUX
KOMYHIKaUiMHUX MepeX, MIATPUMKM LiICHOCTI Ta B3aEMOAIT eNeKTPOHHUX KOMYHIKaLiMHUX Mepex,
3axucTy iHpopmMaLinHOi 6e3nekn eNeKTPOHHUX KOMYHIKaLIMHMX MepeX, eNeKTPOMArHiTHOi cymicHOCTI
pafioobnagHaHHA, YCKAAAHIOBATM UM YHEMONK/IMBAKOBATM HAZaHHA MNOCAYr iHWWM  KiHUEBMM
KOPUCTYBaYam;

5) He ponyckaTM BMKOPWUCTaHHA Ha KOMepUilHilA OCHOBI KiHLeBOro (TepmiHanbHOro) obnagHaHHA Ta
abOHEHTCbKUX NiHIN @NEeKTPOHHUX KOMYHIKaLiMHUX MepeX A1A HafaHHA eNeKTPOHHUX KOMYHIKaLiMHNUX
nocayr TpeTim ocobam;

6) He 34ilCHIOBAaTM HECAHKLiOHOBAHOro BTPy4Y4aHHA B poboTy Ta/abo BMKOPMCTAHHA €NeKTPOHHOI
KOMYHIKaLiMHOT Mepexi, Wo CNpUYNHUA0 abo MOoXKe CNPUYMHUTU 3BUTKKU UM iHWI 3arpo3n mMaHOBMUM
iHTEepecam NocCTaya/ibHUKIB €NEKTPOHHUX KOMYHIKaLiIMHUX NOCAYT, iHWKWX KiHLEBUX KOPUCTYBaYiB, TPETIX
ocib;

7) HapaBaTn OnepaTopy CBOi AOCTOBipHI AaHi y cucTemi 06niKy Ta BUMKOHYBAaTW YMOBW [0roBOpY MNpo
HaJaHHA ENIeKTPOHHMX KOMYHIKALiMHUX MOCAyr, Y TOMY 4YMCAi CBOEYACHO OMJIayyBaTM ENEKTPOHHI
KOMYHiKaUinHi nocayru;

8) BMKOHyBaTH iHWIi 060B’A3KM BigNOBIAHO A0 3aKOHOAABCTBa YKpaiHu Ta Lboro [lorosopy.

2.4. Onepartop 3060B’A3aHMiA:

2.4.1. Hapgasatn AboHeHTy Mocnyrun uwinogoboso 3riaHo 3 3aTBepakeHnmn HKP3 ta LLOB3 rpaHnyHMmMM
HOPMAaTUBHUMMW PIBHAMM MOKa3HMKIB sIKOCTi. 3abe3sneyyBaTM npaBu/bHICTb 06Ky Ta 3acToCyBaHHA
Tapuodis fo HagaHux Mocayr.

2.4.2. IHpopmMyBaTM ABOHEHTIB NPO 3MiHM LiH Ha MMocnyrv He nisHiwe Hix 3a 20 KaneHZapHUX AHIB A0 iX
3aCTOCYBaHHA, LWAAXOM PO3MilLleHHA BignosigHoro nosigomneHHa Ha Caiti OnepaTopa. Mpu Lbomy
3MiHa abo ckacyBaHHsA icHytouoro TapudHoro nnaHy He noTpebye 3roam AboHeHTa.

2.4.3. Ha Bumory AboHeHTa HagaBaTh iHpopMmalLito nNpo niueHsii OnepaTopa Ha NpaBo 06CAYroByBaHHSA
Mepexi OnepaTtopa, pexum pobotun nignpmemctea OnepaTtopa, YyMOBKU Ta NOPALOK HaZaHHA OCHOBHMUX
Ta

JopaTtkoBumx nocayr (Wwo HagatoTbea OnepaTtopom), TapudHi nnaHK, NOpAZOK Ta cuctemy onnatu Mocnyr.
2.4.4. BiaHosuTK HadaHHA Mocayr y pasi 36010 y poboTi obnaaHaHHA OnepaTopa Ta/abo NowKoAMKeEHHA



Mepexi OnepaTopa y TEPMiHM, WO BMU3Ha4YeHi y 3aKoHi YKpaiHn «[po eneKkTpoHHI KOMYyHiKauii» abo
noBigomnMT ABOOHEHTa MNPO iHWWIA CTPOK, AKLWO BiAHOBAOBA/IbHI POOOTU HEMOMXKAMBO MPOBECTU Y
BM3HAYEHMI 3aKOHOM TEPMIH.

2.4.5. 3amiHntn A6oHeHTY mogem Ta/abo iHWe TeneKoMyHiKaujiiHe obnagHaHHA (AKWO TaKe
HagasanocA

ABoHeHTYy) y pasi Buxoay oro 3 nagy He 3 BUHW ABoHeHTa abo TpeTix ocib. 3amiHa MoBUHHa 6yTU
3aincHeHa y 104eHHUI CTPOK 3 MOMEHTY OTPUMAHHA Big AOOHEeHTa 3anaBW Npo 3amiHy obnagHaHHA.
AKwWwo

b6yae BCTaHOB/EHO, WO 06/1aAHAaHHA BUMALWANO 3 Naay 3 BUHU AboHeHTa, Onepatop NOBMHEH 34iNCHUTHK
3aMiHy o06sagHaHHA npotarom 10 KaneHAapHWX AHIB 3 MOMEHTY onnatv ABOHEeHTOM BapTOCTi
HecnpaBHOro ob6aagHaHHA.

2.4.6. NpuiimaTy Big, AGOHEHTIB 3BEPHEHHSA, 3aABM, CKaprM Ta NPono3uL|ii Ta HagaBaTh Ha HUX BigNoBiAi
Yy BCTAHOB/IEHWUI 3aKOHOAABCTBOM CTPOK.

2.4.7. Nosigomnatn ABOHEHTIB MPO MOMKAMBICTb MPUMNUHEHHA YU NPUIYNUHEHHA HaZAHHA MNOCAyr Yy
3B’A3KY 3 HECNNATOK PaxXyHKIB i HaAAHHA iM CTPOKY AN noralleHHsA 3aboproBaHoCTi;

2.4.8. HapaBaTtu 3a 3BepHeHHAM ABoHeHTa TapudHi KoHcynbTauii (iHpopmaLito) Woao anbTepHaTUBHUX
(HUKUMX) TapudiB 3 MEHLWMMM BUTPaATaMK, ¥ pasi ix HaABHOCTI.

2.4.9. BukoHyBaTH iHWI 3060B’A3aHHA, NnepeabayeHi JoroBopom Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.5. Onepatop ma€ npaso:

2.5.1. BHocuTK 3MiHM po [Jorosopy waaxom nybnikauii 3miH Ha Caiti Onepatopa i po3MilleHHs
BiZNOBIAHOro NOBIAOMANEHHSA NPO 34iACHEHI 3MiHW [OrOBOPI.

2.5.2. BcraHoBs/toBaTK HOBi TapudHi naaHu, naaty 3a JoaaTkoBsi nocayru, ckacosyBaTn abo 3miHoBaTH
TapudHi naaHm un nnaty 3a [logaTkosi NOCAYru.

2.5.3. TMm4yacoBO MOBHICTIO abo YAaCTKOBO MPUNUHATK abo obmerKyBaTM HagaHHA lMocayr y BUNagkax,
nepeabadyeHnx uum fJorosopom. Y pasi akwo Onepatop He MNPUNUHUB abo He 0b6MEeXKUB HadaHHSA
Mocnayr,

ABOHEHT He 3BiNbHAETLCA Bif, 0608’A3KY onnatMTM GaKTUUHO OoTpuMaHi lMocnyru. MpunuHeHHsa abo
obmexkeHHA HagaHHA [Mocayr moxe 6yTm 3piiicHeHe Onepatopom 6e3 6yab-AKOro A04aTKOBOrO
nosifomneHHs ABoHeHTa.

2.5.4. 3pjlicHioBaTM NoBHe abo YacTKoBe 0bMeXKeHH: oKpeMux Aii AboHeHTa B Mepei IHTepHeT, AKLLO
TaKi Aii cTBOPIOIOTL 3arpo3y AAA HOPManbHOro QYHKLIOHYBaHHA TeNeKOMYHIKaUiMHNUX mepex Ta/abo
NopyLyrTb BUMOTK, NepeabadeHi umm [LoroBopom.

2.5.5. 3anyyaTu TpeTix ocib A0 BUKOHaHHA IOPUANYHMX Ta iHWKUX Aill, NOB’A3aHMX i3 HagaHHAM ABOHEHTY
Mocayr Ta oTpMMaHHAM naaTexis 3a [loroBopom 6e3 norogkeHHa Takux 4t OnepaTopa 3 AGOHEHTOM.
2.5.6. Y 6e3cnipHomy (6e3akuenTHOMY) NOPAAKY CMCYBaTV Ta NEPEMILLATU NOMUIKOBO 3apaxoBaHi Ha
Ocob0BuiA paxyHOK ABOHEHTa rpoLLOBi KOLWTH.

2.5.7. 3gilicHioBaTK 3anuc TenepoHHMX pPo3moB MiK OnepaTopom Ta ABOHEHTOM MNpPU 3BEPHEHHSX
AboHeHTa f0 OnepaTopa 3 MeTO BUKOHAHHA [loroBopy, npea’aBAeHHA NPeTeHsii, a TaKOX OTPUMAHHSA
[oBigKoBoi iHbopmaLii npo Mocayru, Ta Ha BAACHUIA pO3Ccyd BUKOPUCTOBYBATM TaKi 3anmcu.

2.5.8. 3miHI0BaTM MeperKeBi igeHTUdiIKaTopyu Ta iaeHTUdiIKaTopu aoctyny AboHeHTa (N10riH) 3 TEXHIYHMX
MPWYMH Ta 3 NPUYMH NiABULLEHHA PiBHA 6e3neku, nosigommusLwn npo ue AboHeHTa Ha CaiTti OnepaTtopa
Ta y OcoboBomy KabiHeTi ABOHeHTa.

2.5.9. be3 3rogn ABOHEHTa 3MiHIOBATM MapamMeTpy MapLUpyTM3aLii, AKLO Ue He Noripwye napameTpu
HagaHHA MNocnayr.

2.5.10. BctaHoBoBaTh ymoBamn TapudHUX naaHis Ta/abo akuii, Lo NpoBoanMTUMYTbCA OnepaTopom,
obmeXKeHHA No KiNbKOCTI nigkatoueHb Mocayr 3a ogHielo aapecoto, A0AaTKOBI YMOBM MiAKAOYEHHS Ta
KopucTyBaHHA Mocayramm Towo.

2.5.11. Bectn 06nik 0bcary Ta BapTocTi HagaHux [ocayr, CBOEYACHOCTi i MOBHOTW nNAaTexiB 3a ix
CMNOXKMBaHHA. BuwiesasHauyeHU 06NiK 34iMCHIOETBCS aBTOMATU30BAHOK CUCTEMOKO OBNIKY CMOMKUTUX
nocnyr (6iniHrom). ABOHEHT NOroAXKyeTbCA, WO A0 TaKOi aBTOMaTU30BaHOI cucTeMmn 061Ky CMOMKUTUX
nocnyr 6yae BKAKOYEHO BiAOMOCTI Npo ABOHeHTa, AKi byae HagaHo HUM OnepaTopy Npu yKAadeHi Ta
BMKOHAHHI [lorosopy.



2.5.12. HapasaTn Ha 3anuTn fo PerynAtopHoro opraHy iHdopmauito, y Tomy umcni ¢iHaHcoBy Ta
iHpopmaLito 3 0OMEeXeHMM [AO0CTYNnom, WO 3anuUTYeETbCA ANA BWKOHAHHA PerynsatopHMm opraHom
MOBHOBaXKeHb, MepeadavyeHMx UMM 3aKOHOM, BIAMOBIAHO A0 BKas3aHMX Yy 3anuTi CTPOKIB, pPiBHIB
AeTanisalii Ta 3micty 3anuTy.

2.5.13. Onepatop mae iHWi npasa, nepegbayveHi [LoroBoOpom Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3. TapudHi nnaHU Ta NOPAJOK PO3paxyHKIB
3.1. TapudHi nnaHn Ha Bci BUAK Mocayr, wWo HagatTbca OnepaTopom, BCTaHOBAOWTbCS OnepaTtopom
CaMOCTIlHO.
3.2. Onepatop mae npaso ¢opmyBaTh TapudHi NaaHu, AKI MOXKYTb NnepenbdayaTn pPisHi yMOBKM onnatw,
BapTiCTb, TEPUTOPIIO Ta CTPOK Aii TapudPHOro nnaHy Ta pi3Hi ymoBM oTpUMaHHA Mocayr.
3.3. TapudHi nnaHM Ta Tapudun Ha byap-aki Nocnyru Ta JoaaTKOBI NOCAYrM MOXKYTb BYTK 3MiHeHI abo
CKacoBaHi OnepaTtopom 3a yMOBM NOBigOMAEHHA ABOHEHTIB LWIAXOM PO3MilLleHHA iHbopmaLii Ha Canri
OnepaTopa He MeHLUE HiX 3a CiM KasieH4apHUX AHIB A0 AaTU TaKoi 3MiHW abo cKacyBaHHA.
3.4. AGoHeHTM 3giicHioloTb onnaty Mocnyr Ta [JopatkoBux [Mocnyr 3a A0OMNOMOrol  NAATiKHUX
TepMiHaniBs, NNATI*KHUX [HTEPHET CUCTEM Ta iHWIMMM BKasaHUMM OnepaTopom crnocobamu.
3.5. Onepatop mMa€e NpaBo BCTAHOB/OBATU PO3MIp oAMHMLI Tapudikauii Mocayr i NopagoK pPo3paxyHKy
HenoBHOI oauHULUi Tapudikauii. OanHnuA Tapudikauii moXKe BKa3yBaTUCA Y KOHKPeTHOMY TapudHomy
nnaHi.
3.6. TapudHi nnaHM MOXKYTb nepenbayvaTM MOXKAMBICTb NiaTHOI abo 6e3onnatHoOi 3MiHM OAHOro
TapudHOro nnaHy Ha iHWKUIA, NPO WO BKA3YETbCA B yMOBax TapudHUX NaaHiB.
3.7. Onepatop Ha niagctasi NUCbMOBOI 3aABM ADOOHEHTa Ma€ NpaBO 3A4IMCHUTU nNepepaxyBaHHA
aboHeHTHOI Nnath (AKwWwo Taky nepeabavae TapudpHUIA NnaH), AKa HapaxoByBaiacs 3a yac nepepsu y
HagaHHi Mocayr y 3B’A3Ky 3 NowkKogxeHHAM Mepexi Onepatopa, AKWO MOLWKOAMKEHHA HE YCYHYTO Yy
CTPOK, BCTaHOBAEHWUI y n. 2.4.4 uboro [lorosopy.
3.8. CtarHeHHs OnepaTtopom 3 ABoHeHTa nath 3a MNocnyrn 34iMCHIOETLCA WAAXOM CIMCAHHA rPOLIOBUX
KowTiB 3 OcoboBoro paxyHky A6oHeHTa.
3.9. Bci onnatm AboHeHTOM 3a [loroBOpPOM 34iMCHIOITLCA LWAAXOM BHeCeHHA ABOHEHTOM FpOLIOBUX
KOWTiB Ha cBiit OcoboBuii paxyHOK. poOLOBI KOWTKM MatoTb 6yTH BHeceHi AGBOHeHTOM Ha cBih OcoboBui
paxyHOK y pO3Mipi, CTPOKM Ta NOPAAKY, WO BCTAHOBAEHI ymoBamu TapndHuMx nnaHis.
3.10. 30608’a3aHHA ABoHeHTa 3 onnaTh Mocayr BBaXKAaETbCA BUKOHAHUM 3 MOMeHTY 06.1iky OnepaTtopom
nnatexis AbOHeHTa Ha 1ioro OcoboBOMY PaxyHKY.
3.11. Bci nnatexi A6oHeHTa ob6sikoByloTbcA Ha Ocob0OBOMY paxyHKY TiflbKM MicAa HaaXoOKeHHSA
BiZANOBIAHMX rPOLLOBUX KOLITIB HAa NOTOMHMI paxyHOK Onepartopa.
3.12. Bci nnaTexi 3a [loroBopom 34i1CHIOIOTbCA ABOHEHTOM B HaLLiOHabHIN BantoTi YKpaiHu.
3.13. VY BMnNaaKy BigmoBu ABOHEHTa Bif YCiX 3aMOB/IEHMX Ta akKTUBOBaHMX Mocnyr, AGOHEHT Mae NpaBo
Ha NOBEPHEHHA MOMY CMAAYEeHUX B NOPAAKY NepesonsiaTv rpoLIOBUX KOLWITIB Y PO3Mipi MO3UTUBHOIO
6anaHcy OcoboBOro paxyHky Ha AaTy NPUNUHEHHA HadaHHA ABoHeHTy Mocayr 3a [JoroBopom, AKLWO
iHWwWe He nepepbayeHo ymoBamu TapudHux nnaaHie abo [ogaTkamu o [dorosopy. MoBepHEHHs
3AiNCHIOETbCA 32 OCOBUCTUM MonepeaHiM NMUCbMOBUM 3BEPHEHHAM ABOHEHTA, WO MICTUTb MacnopTHI
AaHi Ta nignuc ABoHeHTa, HanpaBaeHMM abo nogaHum ocobucto Onepatopy He nisHiwe Hix 3a 30
(TPMALATb) KaneHAapHMX AHIB OO 4aTW MOBEPHEHHS chnavyeHnx ABOHEHTOM TPOLIOBMX KOLUTIB.
NoBepHeHHA rPOLLOBMX KOowWTiB 34iACHIOETbCA Y BignosigHOMy TepuTopianbHOMY
ynpasniHHi/niaposaini/npeacrasHmuTei Onepatopa (agpecu HaseaeHi Ha Caiti OnepaTopa) nicas
CN/AMBY 33a3HAYeHOro BULLE CTPOKY 0cobnucTo ABOHEHTY, 3a YMOBM Npea’ABAEHHA HUM CBOrO NacnopTy,
abo HaneXHMM YMHOM YNOBHOBAXKEHOMY NpeacTaBHWKY AOOHeHTa, 3a YMOBM Mpen’siBNEHHA HUM
HOTapianbHO 3aBipeHOi fOBipeHOCTi Big ABOHEHTa Ha BiANOBIAHE OTPMMAHHS rPOLLIOBUX KOLUTIB.
3.14. AKWO Ha MOMEHT MpUNUHEHHA HagaHHA Mocayr 3a [Jorosopom abo npunuHeHHa [dorosopy,
He3a/eXHo Bif, NPUYUHWU NPUNUHEHHA, 6anaHc OcoboBoro paxyHKy ABOHEeHTa Ma€E Bifl'EMHe 3HaYeHHs,
To AB6oHeHT 3060B’A3aHUI NpoTArom 5 (N'ATK) 6aHKIBCbKMX AHIB 3 MOMEHTY NPUNMUHEHHS MOracuTU CBOHO
3aboproBaHicTb 3a JJoroBopom. Y BUNaAKy HEBUKOHaHHA ABOHeHTOM cBOiX 30608B'A3aHb 3a [JoroBopom,
Onepatop Ma€E nNpaBO 3BEPHYTUCb A0 CBOIX areHTiB, KOHCY/IbTAHTIB, NOBIPEHWUX, aABOKaTIB Ta
afiBOKaTCbKMX KomnaHiin ta/abo go cyay ana ctarHeHHa 3 ABoHeHTa cymu 3aboproBaHOCTI. KOMMaHil
Ta/abo Ao cyay ans ctarHeHHa 3 AboHeHTa cymu 3a60prosaHoCTi.



3.15. [1nA 3abe3neyeHHA MOXANBOCTI 6e3nepepBHOro OTPUMaHHA 3aMOB/IEHMX Ta aKTMBOBaHWMX MNocayr,
a TAaKOX ANA 3abe3neyeHHA HAaABHOCTI NOCTIMHOI MOXKAMBOCTI 34iACHIOBATM 3amoBAeHHA Mocayr y 6yapb-
AKMIM Yac, ABOHEHT Ma€ NpaBoO BHOCUTM Ha cBit OcoboBMIA paxyHOK rpoLLIOBi KOWTW y po3mipi binbomy,
Hi*K NnepeabayveHnit TapudHMm NaaHoOM.

3.16. Y Bunagaky 36inbweHHs LLlomicAYHMX nnaTexKiB B MmeXKax 3aTBepaKeHnx OnepaTopom Ta obpaHmx
AboHeHTOM TapudHMx nnaHis, OnepaTop HemeHLle Hix 3a 20 (ABaAUATb) KaneHAAPHUX AHIB A0 BCTYNy
3MiH B CM/ly PO3MIlLlYE NOBiAOMIEHHA NMPO TaKi 3miHM Ha CanTti Onepartopa Ta y Ocobuctomy KabiHeTi
AbGoOHeHTa, Ta MoOKe iHpopmyBaTM AbGOHeHTa 4epe3 3acobu macoBoi iHbopmauii abo waaxom
Hanpas/eHHA BiANOBIAHOrO NMCbMOBOIO NOBIAOMAEHHA ABOHEHTY. AKLWO A0 AaTU BCTYNy B CUY 3MiH,
nepeabayeHnx uym nyHKTom Jorosopy, ABOHeHT y nopagKy, nepepbavyeHomy umm [oroBopom, He
BiAMOBMBCA Big KOHKpeTHux Mocnyr, TapudHuit(Hi) nnaH(u) Ha aki bys(nu) 36inblweHUii(Hi), abo He
3MiHMB TapudHMI naaH, i3 30iNblLIEHHAM AKOro BiH HE3rogHui, Ha iHWWiA TapudHUMA nnaH, TO
BBAKAETbCA, LWLO ABOHEHT 3rogHuI i3 TaKMMM 3MiHAMM Ta NicAA BCTYNY 3MiH B CUy HagaHHA ABOHEHTY
Takux Mocnyr NpoAoBKYETbCA Ta HapaxyBaHHA LLloMicAYHMX NnaTeKiB 3@ HUX 34iNCHIOETLCA Ha 3MIHEHNX
YMOBaX.

3.17. lBMAKicTb nepepaBaHHA Ta MNPUMAMaHHA AaHWMX AAA NOCAYyrM Aoctyny Ao |IHTepHety pansa
¢$iKCcOBaHOro 3B’A3KY BCTAHOB/IOOTLCA:

AN MiHIManbHOI He MeHLLe, HiX 64 K6iT/c,

ONA cepefHboi: ,

AN MaKCMManNbHOI:
Ta BUMIpotoTbea BignosigHo oo ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008, IDT).

4. NMpunuHeHHA/npu3ynuHeHHA HagaHHAa Mocnyr OnepaTtopom
4.1. Onepatop Ma€ Mpaso MNPUNUHUTU/MPUIYNUHUTA HadaHHA ABoHeHTy locnyrm Ha ymoBax Ta B
nopsaaky, Wwo nepeabayeHi umm Jorosopom.
4.2. Onepatop Ma€ NpaBo NPU3YNUHUTU HagaHHA ABOHeHTY MNocayr y HacTyNnHMUX BUNaaKax:
4.2.1. npy NOBHOMY BMYepMaHHi KowTis Ha OcoboBomy paxyHKy ABOHEHTa;
4.2.2. npu He nonosBHeHHi AboHeHTOM cBoro Ocob60BOro paxyHKy Ha Cymy Ta y CTPOKM, WO BKasaHi y
TapudHux nnaHax;
4.2.3. y BMNagKy HegoctaTHocTi Ha OcoboBomMy paxyHKy ADGOHeHTa KowTiB, HeObOXiAHUX 4NA no4vaTKy
HOBOrO PO3pPaxyHKOBOro nepioay 3rigHo 3 06paHUM TapupHUM NaaHOM;
4.2.4. y BunagKky nposeaeHHsa Onepatopom MaaHoBux pobiT;
4.2.5. y BunagKy nepepadi AboHeHTOM npas Ta 060B’A3KiB 3a [loroBopom TpeTin ocobi 6e3 oTpMmaHHSA
nonepeaHbOi NMCbMOBOI 3roan Onepartopa;
4.2.6. y BMNagKy ekcnayaTauii ABOHEHTOM TexHiYHO HecnpaBHUX MNPUCTPOIB, obnagHaHHA Ta/abo
0613 HaHHA, NPUCTPOIB, AKi HE MalOTb BMAAHOMO B YCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHM NopaaKy
OOKYMeHTa npo niaTBEepAXKeHHA 1X BignoBIAHOCTI BMMOram HOPMATUBHUX [OOKYMEHTIB y coepi
TeNIeKOMYHIKalili, AKWOo nicna HanpasneHHs OnepaTopom BiAMNOBiAHOro nonepeaxeHHA ABOHEHTY,
ABGOHEHT He 3abesneynMB Yy BCTAHOBNAEHWA Yy  NONepeaKeHHi  CTPOK  3aMiHy  TaKoro
obnagHaHHa/npucTpois; 4.2.7. y BunaaKy nopyweHHA A6oHeHTOM oaHoro abo AeKiNbKox cBOiX
30608’s3aHb 3a n. 2.1. uboro [orosopy;
4.2.8. B iHWINX BMNaaKax, nepeabadeHnx uum Jorosopom 1a/abo YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.
4.3. MpusynnHeHHs OnepaTtopom HagaHHA Mocayr 3 nigcTas Ta y BUNagKax, nepeabayeHnx n. 4.2. Luboro
JoroBopy, He 3BinbHAe AGoHeHTa Big, 060B’A3Ky onnayyBaTm Llomicayni nnatexi 3a Taki Mocayrm
NPOTAroM BCbOFO CTPOKY aii Jorosopy, a Tak camo He 3BifibHAE ABGOHeHTa Big 060B’A3KY noracutu
3aboproBaHicTb 3a [JoroBopom (3a ii HaaBHOCTI).
4.4. OnepaTop TaKOX Ma€E NpaBo NPU3YNUHUTU HaZaHHA ABOHeHTY Mocnyr Ha CTPOK He Binblue 3 micauis
NPOTArOM OAHOTFO KajJleHAApPHOro POKy HaZaHHA MNocayr y pasi oTpMmaHHA Big ABOHEHTa MMCbMOBOTO
NoBiJOMNEHHA NPO Take TUMYAcoBe NPU3YNUHEHHA HadaHHA Mocayr. [MncbmoBe NOBIJOMNEHHA NpPO
TaKe TMMYacoBe MNPU3YNUHEHHA HagaHHa Mocayr mae 6yTM HanpaBieHe AboHeHTOM OnepaTopy He
nisHile Hix 3a 10 (aecATb) poboumx AHIB A0 AATU NPU3YNNUHEHHA HaaaHHA Mocayr.
4.5. OnepaTtop npunuHAE HagaHHAa Ab6oHeHTy Mocnyr: 4.5.1. y BunagKy BiamoBu ADBOHeHTa Bijg,
oTpuMaHHA MNocnayr, 34iACHEHOT B NOPAAKY Ta 3 4OTPUMAHHAM BMMOT, WO MICTATLCA B Lbomy [lorosopi;
4.5.2. y BUnaaKy HeBUKOHAHHAM ABOHEHTOM 34iACHEHHA MJIATEXiB 32 KOPUCTYBAHHA NOCYTOK CTPOKOM



y 3 (Tpun) KaneHgapHux micaui. B aaHomy Bunaaky, OnepaTop NPUNUHAE HadaHHA nocnyr, a ABOHeHT
3060B’A3aHNIN  noBepHyTM OnepaTopy HaZaHe Yy KOpPWUCTyBaHHA 06nagHaHHA AnA  HagaHHA
TeNIeKOMYHiKaLiliHMX nocayr. Y BMnagKy 6arkaHHA ABOHeHTa MOBTOPHO NiAKAKOUYUTM HaZaHHA NOCAYIN —
BapTiCTb CKAagatume 500 (nN’aTCOT ) rpH., NpW 4Yomy Aitodi Ha TOM MOMEHT aKUii Ta 3HUXKKM NO
NiAKAIOYEHHIO — HEe PO3MOBCIOAXKYIOTbCA. 4.5.3. B iHWKX BUNaaKax, nepeabdbayeHux Jorosopom Ta/abo
YMHHMM 3aKOHOZABCTBOM YKpaiHu.

4.6. MNpunnHeHHa OnepaTopom HagaHHA MNocayr 3 niactas Ta y BUNaakax, nepeabayeHux n. 4.5 yboro
[oroBopy, He 3BifbHAE ABOHeHTa Bifg 060B’A3Ky noracuTu 3aboproBaHicTb 3a [JoroBopom (3a ii
HaaBHocTi). 4.7. [loBTopHe nigknwouyeHHs Ab6oHeHTa a0 [ocayr, HagaHHA AKux  6yno
NPU3yNMHEHo/NPUNUHEHO, 34IMCHIOETLCA Y BiANOBIAHOCTI A0 ymoB TapudHMX naaHis.

4.8. Y BMMNagKy, AKWO HagaHHA Mocnyr 6yno npusynuHeHo 3 nigcras, BKasaHux y n.4.2.1 4.2.3 uboro
JoroBopy, BigHOBNEHHA HagaHHA Mocayr BigbyBaeTbca OnepaTopom nicns BigNoOBiIAHOIO NMOMOBHEHHA
AboHeHTOM cBoro OcoboBoro paxyHky. DR4K906341 MNpr.apyky i popmynsipm no VINNSERVPOST — 02

5. BignosiganbHictb Onepatopa
5.1. 3a HeBWKOHaHHA abo HeHaneXHe BMKOHaHHA CBOIX 30608B’A3aHb 3a [loroBopom OnepaTtop Hece
BiANOBiAaNbHiCcTb, NepeabayeHy YNHHMM 3aKOHOAABCTBOM YKpaiHu i, 30Kpema, 3akoHom YKpaiHu "lMpo
€NEeKTPOHHI KOoMyHiKauii", "lMpaBuMnamum HagaHHA Ta OTPUMAHHA TeNIEKOMYHIKaLiMHUX nocayry,
3aTBeparkeHMmu MNocrtaHosoto KM Ykpainm Big 11.04.2012 p. Ne 295.
5.2. 3 ypaxyBaHHAM iHWKX nonoxeHb Jorosopy, Onepatop BignNoBiga€ 332 HanexHe HagaHHA Mocayr oo
Touku gemapKaLlii (TO4YKM po3meskyBaHHA BianosiganbHocTi OnepaTtopa Ta ABoHeHTa).
5.3. Onepatop He Hece BiANOBIAANbHOCTI:
5.3.1. 3a npaAmi abo Henpsmi 36UTKK, NoHeceHi ABOHEeHTOM B pe3y/bTaTi OTPUMaHHS HuUm Mocayr abo
HEMOXX/IMBOCTI iX OTPMMAHHA;
5.3.2. 33 akictb Mocayr npu nowKoaeHHAX ABoHeHTCbKoro obiagHaHHA Ta/abo 3’€aHYBanbHUX NiHIN
AboHeHTa, npu 360Ax NporpamHoro 3abesneyeHHA Ta obsagHaHHA, WO He HanexuTb OnepaTopy, a
TAKOX Yy Pasi BMKPAAEHHA YM MOLIKOAMKEHHA 310BMMUCHMKAMM AiHIMHMX Ta CTaHLUiMHMX cnopyg, LWo
BUKOpUCTOBYIOTbCA OnepaTtopom anda HagaHHA Mocayr 3a Jlorosopom;
5.3.3. 33 PYHKLIOHYBAHHSA Ta AOCTYNHICTb OKPEMUX CErMEHTIB MepeXKi IHTepHeT. OnepaTop He rapaHTye
MOXMBICTb iHPOPMaLLIMHOFO 0OMIHY 3 TMMK By3flammn abo cepBepamu, WO TMM4YacoBo abo MocTinHO
He[OoCTYMHI Yepes meperky IHTepHeT;
5.3.4. 3a BigcyTHicTb 06niky nnatexy A6GoHeHTa Ha WMoro OcoboBOMYy paxyHKy Yy BUNaaky
HeHaAXO4KEeHHA AaHOTo NaTeXy Ha NOTOYHWUI paxyHOK OnepaTopa;
5.3.5. 3a 3abe3neyeHHA 6e3nekn ABOHEHTCbKOro o06s1agHAaHHA Ta MpPOrpamHoro 3abesnevyeHHs
ABOHeHTa, W0 BUKOPUCTOBYETHCA HUM A1 OTPUMaHHA Mocayr;
5.3.6. 32 HeHaAaHHA abo HeHanexHe HafdaHHA locnyr 3a YMOBM HAcTaHHA Oyab-AKMX OBCTAaBWH, AKi
BMHWKAM He 3 BUHM OnepaTopa;
5.3.7. 3a 3micT iHpopmaU,ii, Lo NepenaeTbCs MOro TeNEKOMYHIKaLIMHUMUM MepeXKamu;
5.3.8. 3a A0CTOBIpHICTb BiloMOCTEN, L0 HagaloTbca ABOHEHTOM.
5.4. BiacyTHicTb y OnepaTopa TeXHiYHOT MOXANBOCTI AnA HagaHHA Mocayr AGOHeHTY He € niacTaBolo Ann
nogaHHsa AboHeHTOoM OnepaTopy 6yab-AKMX NpeTeHsili Ta NO30BiB.
5.5. Onepatop Hece nepes AGOHEHTOM 3a HeHafAaHHA abo HeHaNeXHe HafAHHA eIeKTPOHHUX
KOMYHIKaLiMHWUX NOCAYT TaKy MaliHOBY BiZANOBIAANbHICTb:
a) 3a HEHaAaHHA ONMAYeHNX eIeKTPOHHUX KOMYHIKaLiMHMX nocayr abo HagaHHA ix B 06cA3i, MeHWwomy
33 ONNaYeHu, - y po3mipi onsayeHoi BapTOCTi HEHaAaHMX nocayr Ta wTpady B po3mipi 25 BigcoTKiB
BapTOCTi NOCAYT;
6) 3a 6e3niactaBHe BiAKAOYEHHA TepMiHanbHOro (KiHueBoro) obnagHaHHA - y po3mipi aboHeHTHoI
naaTv 3a BeCb Nepiog, BigK/NOYEHHS;
B) 3a 6e3nigcTaBHi CKOPOYEHHA UM 3MiHY Nepeniky Nocayr - y po3mipi aboHeHTHOI NaaTh 3a 0AUH MicALb;
r) y pasi HeycyHeHHsA npoTArom ogHiei 406w i3 3adikcoBaHOro MOMEHTY NoAaHHA ABOHEHTOM 3asaBKM
NPO MOLWKOAMKEHHA eIEKTPOHHOI KOMYHiKaLilMHOI MepeXKi, Wo yHemoxnmeuao goctyn AboHeHTa Ao
nocayrm abo 3HU3UAO A0 HENPUNYCTUMMX 3HAYeHb MOKAa3HMKKU AKOCTI €N1eKTPOHHOI KOMYHIKaLiMHOI
nocnyrn, aboHeHTHa nfnaTa 3a Becb MNepios NOLWKOAMKEHHA He HapaxXxOBYETbCA, A NOCTavyasbHUK
€NEeKTPOHHNX KOMYHIKaLUiMHUX MNOocnyr y pasi HeyCyHeHHA MOLWKOAMKEHHS npoTarom n’'satu ai6 i3



3a¢ikcoBaHOro MOMEHTY NoAaHHA abOHEHTOM BiANOBIAHOT 3aABKM CM/IaYy€e CroXuBady wrpad y posmipi
25 BiacoTKiB 4060B0Oi abOHEHTHOT N1aTU 3@ KOXKHY 4006y NepeBuLLLEHHS LLbOTro CTPOKY, afe He Ginblie Hix
3a Tpu micau,.

5.6. OnepaTop He Hece MailHOBOI BignoBiganbHoOcTi nepes AGOHEHTOM 3@ HEBUKOHAHHSA YN HEHANEXKHe
BUKOHaHHA 3000B’A3aHb 3 HaJaHHA ENeKTPOHHWX KOMYHIKaUiMHWUX MocAyr BHacnifoK Aii obctaBuH
HenepebopHOi cnan (3eMNeTpyc, NOBiHb, yparaH TOLWO), BUKPAAEHHS YM NOLIKOAKEHHS 3/1I0BMUCHUKAMU
NiHIMHKUX Ta CTAHUiMHUX cnopya, WO BUKOPUCTOBYIOTbC Onepatopom, abo 3 BUHU ABOHeHTa.

5.7. MuTaHHA BiAWKOoAYBaHHA 3aBaaHMX ADOOHEHTy 30MTKiB, MallHOBOI Ta MOpanbHOI WKoAM 4Yepes
HeHaneXxHe BUKOHaHHA OnepaTtopom 0608’A3KiB 3a UMM [LOroBOPOM BUPILLYIOTLCA B CYyA0BOMY NMOPAAKY
BiA4NOBIAHO A0 YNHHOIO 3aKOHO4ABCTBA YKpPaAiHW.

6. BignosiganbHictb AGOHeHTa

6.1. 3a HEeBMKOHAHHA abo HeHaneXHe BMKOHAHHA CBOiX 3060B’A3aHb 3a [loroBopom AGOHEHT Ta Hece
BiANOBiAaNbHICTb, NepenbayeHy YNHHMM 3aKOHOA4ABCTBOM YKpaiHu i, 30Kpema, 3akoHom YKpaiHu "Mpo
€NEeKTPOHHI KOMyHiKauii", "lMpaBuMnamum HagaHHA Ta OTPUMAHHA TeNIEKOMYHIKaLiMHMX MNOoCayr»,
3aTBeparkeHMmu MNocrtaHosoto KM Ykpainm Big 11.04.2012 p. Ne 295.
6.2. 3a NpocCTpoYeHHs onnatu BapTocTi Mocayr, AboHeHT cnnadyye OnepaTtopy NeHo B po3mipi 06.1ikoBoi
cTaBkM HBY, Wo giana B nepiog, 3a AKMN HAaPaXOBYETbCA NEHA, Bif, PO3Mipy NPOCTPOYEHOTO NAaTEXY 3a
KOXHUIM KaneH4apHUIM AeHb NPOCTPOYEHHA BUKOHAHHA 30608 A3aHHA.
6.3. Y BMNaaKy BTpaTh Ta/abo ywkoakeHHA O6nagHaHHA, abo He BMKOHAHHA YMOB BM3HAYeHWX M.
2.1.14.3 [OoroBopy, A6oOHeHT npoTtarom 3 (Tpbox) OaHKIBCbKUX AHIB 3 MOMEHTY BWCTaB/IEHHS
Onepatopom NUCbMOBOT BUMOTH, Bigwkoaosye OnepaTtopy BapTicTb O61aaHaHHA 33 OLHHOW BapTICTIO,
BM3Ha4yeHOo B AKTi NpuiimaHHA-nepeaadvi ObnagHaHHs.
6.2. 3a yac, npoTarom sikoro MNocnayrm He Hagasanucs 3 BUHKM AbBoHeHTa, LLlomicadHi nnatexi 3a Taki
Mocnyrun, HapaxoByOTbCA Ta cTArytoTbca OnepaTopom 3 AGOHEHTa B MOBHOMY PO3Mipi.
6.3. AGOHeHT npuiimae Ha cebe BClO BiAMNOBIAANbHICTL 33 HACNiIAKM HECBOEYACHOIO O3HAMOMJIEHHS 3i
3MiHaMM NosoXKeHb Lboro Jorosopy Ta ymos TapudHux nnaHis Ta [logaTkis fo uporo Jjorosopy.
6.4. CnnaTa AGOHEHTOM MeHi, NpaBOMipHEe MPUMMHEHHA 4YM CKOpouveHHA OnepaTopom nepeniky
€/1eKTPOHHUX KOMYHIKaLiMHMX MOCAYyr, OTPMMaHHA AOOHEHTOM NOCAYyrM MNepeHeceHHs Homepa He
3BifIbHAE€ ABOHEHTa Bif, 060B’A3KY ONNATUTM B NOBHOMY 06CA3i HagaHi MOMY eNeKTPOHHI KOMYHiKaLifHi
nocnyru.
6.5. Y pa3i BMABNEHHA GaAKTy MNOLWKOAMKEHHA €/IEKTPOHHOI KOMYHIKaLUIMHOI Mmepei, B TOMy 4uchi
BHACNiAOK BUKOPUCTAHHSA KiHLEBOro (TepmiHanbHOro) ob6iagHaHHA, Wo crtanoca 3 BUHM ABOHeHTa, yci
BMUTpaTM OnepaTopa Ha YCYHEHHA NOLWKOAMKEHHS, @ TAKOXK BifLWKOAYBAHHA iHWMX 36MUTKIB NOKAa4at0TbCA
Ha ABOHeHTa.

7. NopapoK npunuHeHHA aii Jorosopy
7.1. JoroBip Moxe 6yTn posipBaHO 6yab-AKo 3i CTOpPiH B 04HOCTOPOHHbOMY MOPAAKY Yy BUNAAKaXx,
nepeabayeHnx ymoBamu Lporo Jorosopom 1a/abo UMHHUM 3aKOHOAABCTBOM YKPaiHM.
7.2. B 04HOCTOPOHHbOMY MopAAKY Jlorosip moske 6yTu po3ipBaHuUiA 3 iHiLiaTMBK ABOHEHTa Y HaCTYMHUX
BMMaZKax:
7.2.1. Hesrogm 3i 3miHoto Onepatopom TapudHux nnaHie. [aHe npaBo AGOHEHT MOXKe peanisyBaTu
NpoTArom 7 KaneHgapHWx AHIB 3 MOMEHTY, KOAW BiH Ai3HaBcsA abo noBuHeH OyB Ai3HATUCA MPO 3MiHY
TapudHUX NnaHi.;
7.2.2. BiacytHocTi noTpebu y noganbwomy KopuctyBaHHi MNocayramm Onepatopa 3a YMOBM, WO KOLWITK
Ha OcoboBomy paxyHKy AboHeHTa BigcyTHi. MNpo posipBaHHA [orosBopy AGOHEHT NOBMHEH MOBIOMUTH
OnepaTtopa NMCbMOBO. Y NMCbMOBOMY NOBiAOMIEHHI ADOHEHT MOKe BKasaTh barkaHy AaTy po3ipBaHHS
Jorosopy.
7.2.3. Akwo A6oHeHT nonepegHbo onnatme Onepatopy Mocayrn i npu uybomy Hagas OnepaTtopy
NMCbMOBY BIAMOBY Bif, OTPMMaHHA TaKMX MonepegHbO onnadyeHuMx HUM [Mocnyr Ta/abo posipeas
[orosip, BHacnigok yoro ui Mocayrn He 6ynn HagaHi AboHeHTy, Onepatop noBepTae ABOHEHTY TaKy
HEBMKOPUCTAHY YaCTMHY KOLWTIB 33 MWCbMOBOI 3anaBOK0 ABOHeHTa npotaArom 45 (copoka n’'atu)
KaneH4apHUX AHIB 3 AaTW OTPMMAHHA NUCbMOBOI 3aaBu Big AboHeHTa. Mpun ubomy CTtopoHu [orosopy
obymoBuAKN Ta PO3yMmitoTb, WO cyma [MepBUMHHOIO NAaTeXXy Ta Pa3oBMX MAATEXKIB, B *KOAHOMY pasi He
nosepTaeTbcs ABOHEHTY.



7.3. B ogHocTOpoHHbOMY Mopaaky orosip moxke 6yt posipBaHuii 3 iHiuiaTMeu Onepatopa y 6yab-
AKOMY 3 HAacTyNMHMUX BUNAAKIB:

7.3.1. Y pasi aKkwo AGOHeHT npoTArom 3 MicALIB 3 MOMEHTY TUMYACOBOIO MPU3YMUHEHHA YK
NPUNUHEHHA HagaHHs lNocayr He nonoBHMB cBi OcoboBMI paxyHOK. Y Takomy Bunaaky OnepaTtop
MOXKe He 3A4iMCHIOBAaTU OKpemoro nonepearkeHHA ABOHeHTa npo posipeBaHHA [lOroBOpY, OCKiNbKK
[orosip BBaXXaTMMETbCA MPUNUHEHUM Y NEPLIMIA AeHb NICAA CNAWMBY BKA3aHOrO 3MICAYHOrO CTPOKY, a
KiHueBe o6nagHaHHA ABOHeHTa 3 Li€Ei AaTM MoXKe ByTM BigKAtoyeHe. Y pasi HaABHOCTI Ha paxyHKY
AboHeHTa 3anMWKy KowTie, OnepaTop nosepTae ADOHEHTY TaKy HEBMKOPUCTaHY YaCTMHY KOLWTIB 3a
NMCbMOBOIO 3asBOt0 ABOHeHTa npoTarom 45 (copoka n’saTn) KaneHAapHUX AHIB 3 4aTM OTPUMAHHSA
NUCbMOBOI 3anBM Big ABOHEHTA, AKLO iHLe He BCTaHOBAEeHO YMmoBamMmu TapudHUX NaaHiB.

7.3.2. Y pasi akwo OnepaTop BUSBUTb, WO AaHi, AKi MOMy MNoBigOMMB AGOHEHT Npu yKNadeHHi
[oroBopy, € HenpaBaMBUMM abO AKWO BUABUTLCA, LLO BJACHUKM MPUMILLEHHA, Y AKOMY 3A4ilCHeHe
nigkntovyeHHA [locnyrm He HagaBanuM CBOEI 3roay Ha nigknoveHHAa [locnyrn. Y Takomy BMNaakKy
Onepatop Mmae npaBo posipsatv [orosip, nonepeavsBwn ABGOHEHTa NpPoO Ue WOHalmeHwe 3a 7
KaNeHOapHUX AHiB A0 AaTh posipBaHHA [Jorosopy 6yab AKMM A0CTYMHMM 3acO60M 3B'A3KY.

7.3.3. Y pasi nopyweHHAa ABOHEHTOM O0bMeKeHb Yy KopucTyBaHHI MNMocnyramu, wo nepegbdayeHi n.2.3
uboro Jorosopy. Mpu ubomy OnepaTtop Mae npaso posipsath Jorosip, nonepeanswm A6oHeHTa Npo e
WoHaMmeHWwe 33 1 KaneHZapHWI geHb A0 posipBaHHA [orosopy 6yab-AKMM AOCTYMHWMM 3acobom
3B’A3KY. 3a cBOIM po3cygom OnepaTop MOXKe 3a3HAaYMTU Yy nonepearkeHHi nNpo posipeaHHA [orosopy
CTPOK YCYHEHHS nopyweHb. Y TakoMy BMMAAKYy MpPU HeycyHeHi ABOHEHTOM BYMHEHMX MOPYLUEHD,
[Jorosip BBaXKaTMMeTbCA NPUNUHEHUM Y BKa3aHWI y NonepesrKeHHi CTPOK.

7.3.4. Mpu npunuHeHHi aianbHocti OnepaTopa 3 HagaHHs [Mocayr B3arani abo y neBHomy perioHi. Y
Takomy Bunaaky Onepatop nonepeakae ABOHeHTa Npo NpUNUHEHHs Aii [orosopy WoHaimeHLe 3a 3
MiCALL [0 AaTU NPUMUHEHHA.

7.3.5. 3 iHWwux nigcTas, nepeabdbayveHunx y lorosopi abo y YNHHOMY 3aKOHOLABCTBI YKpaiHu.

7.4. Mpo posipBaHHAa [loroBopy 3 nigcras, nepeabdayeHmx n. 7.3 yboro Jorosopy, OnepaTop nNoBigoMAsE
AboHeHTa byab-AKMM AOCTYyNHMM 3acobom 3B’A3Ky Ha BAacHUI BUBIp, 30Kpema, MMCbMOBO, 3acobamu
€/IeKTPOHHOI NOLWTH, WAAXOM NoBigomaeHHA Ha Canti OnepaTopa, y Ocobuctomy KabiHeTi AboHeHTa
TOLWO.

7.5. AboHeHT mae npaso posipeaTu [orosip 6e3 Ao4aTKOBMX BUTPAT Mic/aA NOBIZOMAEHHA NPO 3MiHM B
OOrOBipHMX YMOBAX, 3anponoHOBaHWX OnepaTopom, Kpim nepeadavyeHMx npaBuaaMn HagaHHA Ta
OTPUMAHHA eNeKTPOHHUX KOMYHIKALiMHUX NOCAYT BUNAAKIB, KOJIM 3aNpPONOHOBAHi 3MiHW € BUKIKOYHO Ha
KOPWUCTb YM HE MAIOTb HEFAaTUBHOTO BNIMBY HA ABOHeHTa abo npamo nepenbayeHi 3aKOHO4ABCTBOM.

7.6. Nicns posipBaHHa [lorosopy Onepatop MoKe 34iIMCHUTU AeMOHTaXK aboHEHTCbKOT NiHii.

8. BperynioBaHHsA cnopis
8.1. 3 meTol0 [0CYA0BOro BperyatoBaHHA cnopy ABOHEHT Ma€e MpaBO Ha NOAAHHA 3BEpPHEHb (CKapr)
LWLOA0 HafaHHA eNEeKTPOHHUX KOMYHIKALiMHUX MOCAYr MOCTAYa/ibHUKY eIEKTPOHHUX KOMYHIKaLiMHUX
NOCAYr, PEerynaTopHOMY OpraHy, iHWMM OpraHam [eprKaBHOi BAaAWM BignNnoBiAHO A0 KomneTeHu,i, a
TAKOX Ha iX pO3rnaf Ta HajlerKHe pearyBaHHA LLOAO0 MNOHOBAEHHA MOro NpaB i 3aXUCTYy 3aKOHHUX
iHTepeciB BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHW.
8.2. MoaaHHsA, po3rnsaa 3BepHeHb (cKapr) ABOHEHTIB Ta YCYHEHHA nopyleHb iXHiX NpaB 34ilCHIOITbCA
BiANOBIAHO A0 UbOro 3akoHy, 3aKoHY YKpaiHu "lMpo 3BepHEeHHA rpomagsaH", NpaBUA HagaHHA Ta
OTPUMAHHA eNEKTPOHHUX KOMYHIKaLLiMHUX NOCAYT Ta iHWMX HOPMATMBHO-MPABOBUX aKTiB, Yy TOMY YMCAI i3
3aCTOCYBaHHAM eNeKTPOHHOI peryiaTopHoi nnathopmu. 3sepHEHHA ABOHEHTIB 3 MUTAHb BPEry/ItoBaHHSA
Cnopy 3 MOCTQYa/lbHUKOM E/IeKTPOHHUX KOMYHIKaLiMHWUX MOCAYr, 3aMOB/IEHHA, OTPUMAHHA YK
NPUNUHEHHA OTPUMAHHA eNEeKTPOHHMX KOMYHIKaLiMHUX NOCAYT PO3rNAAatoTbCA PEFYIATOPHUM OPraHoMm
BignosiaHO Ao cTaTTi 123 yboro 3aKoHy YKpaiHu «[1po eneKTpoHHI KOMyHiKauii»
8.3. ABOHEHT Ma€ MpPaBO 3BEPHYTUCA A0 PEryiATOPHOrO OpraHy 3 NPWBOAY BPEry/toBaHHA crnopy i3
NMOCTAYa/IbHUKOM EeNIeKTPOHHMUX KOMYHIKaLiMHUX MOCAYr 3 MNUTaHb 3aMOBJ/IEHHA, OTPUMAHHA 4K
NPUNUHEHHA OTPUMAHHA ENEeKTPOHHUX KOMYHIKAUiMHUX Mocayr. 3BepHEHHA MoXKe OyTM noaaHo B
pamKax CTPOKY NO30BHOI JAaBHOCTI, BCTAHOB/IEHOIO 3aKOHOM A1 MEBHOMO BUAY BUMOT.
8.4. lepepn, NofaHHAM 3BEpPHEHHA A0 PEerynaTopHOro opraHy Npo no3acyfoBe BperyntoBaHHA CNopis
CMOKMBay NOBMHEH NonepeaHbo 3BEPHYTUCA i3 3BEPHEHHAM (CKaproto) Ao NoctavyasbHUKA eNeKTPOHHMX



https://zakon.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80
https://zakon.rada.gov.ua/laws/show/1089-20#n2152

KOMYHIKaUiMHUX nocnyr. Y pasi Hagxo4)KeHHA TaKoro 3BepHeHHs 6e3 nonepegHboro 3BepPHEHHA A0
NoCTaya/ibHUKa 3aMOBJ/IEHHA, OTPMMAHHA UM MPUNUHEHHA OTPUMAHHA E€NEKTPOHHUX KOMYHIKALiMHUX
NocAyr, PeryfATOPHUIA opraH HanpaBasAE Take 3BEPHEHHA NMOCTAYa/IbHUKY €NEKTPOHHUX KOMYHIKALiIMHNX
nocayr, npo wo iHpopmye AOGOHeHTa. Y pasi He33L0BONEHHA MNOCTAa4Ya/IbHUKOM ENEeKTPOHHUX
KOMYHiKauinHuMX nocnyr npotarom 30 KaneHgapHUX AHIB 3 4aTWM OTPMMAHHA 3BEPHEHHA BMMOT,
BMK/IAAEHWX Y 3BepPHEHHI (ckap3si) AboHeHTa, abo HeHaZaHHA BiANOBiAi ADOHEHT HanpaB/f€ 3BEPHEHHSA
[0 perynaTopHOro OpraHy pasom 3 KomisMW nonepegHix 3BepHEeHb A0 NOCTayYaNbHMKA 3 METOH
No3acyZ0BOro BperyatoBaHHA Cnopy.

8.5. BperyntoBaHHA CNopy 34iMCHIOETLCA YNOBHOBAXEHOIO NOCaA0BOK 0C060I0 peryiAToOpHOro OpraHy B
CTPOK, LLO He MepeBuLLYE ABOX MicauiB. Y pasi HeObXiAHOCTI Uel CTPOK MoXKe OyTU NMOAOBXKEHWUIN Ha
CTPOK, HEOOXiAHWUIM ANA 3AINCHEHHA 3aXO0AIB AEPrKABHOTO HArAAY UM EKCNepPTU3M.

8.6. [llpo pesynbTaTU BperyatoBaHHA CrMopy CTOPOHM MOBIOMAAOTLCA Yy NUcbMOBIM dopmi 3
06rpyHTYBaHHAM. IHPOpMaLia Npo pesynbTaTv PO3rAAgy CNopiB ONPUAIOAHIOETLCA HA ENEeKTPOHHIMN
perynatopHin nnatdopmi (Kpim nepcoHanbHUX AaHUX Ta iHPopmalii 3 obmerkeHUM [OCTYNoMm)
BiANOBIAHO 4,0 BUMOT, BCTAHOBJ/IEHUX PETYNATOPHUM OPraHOM.

8.7. BipwKkogyBaHHA BUTpPaT Ha MNPOBEAEHHA €EKCMepTU3W, 3ajydvyeHHA ¢axiBuiB Ta eKcnepTiB
MOKNAJAETbCA Ha MNOCTaYasbHMKA Yy pasi BCTAHOB/IEHHA MOPYLWEHHA HWMM 3aKOHOAABCTBA Ta MNpas
CMoOXMBa4ya, B IHWMX BUMAAKAX - HA CTOPOHY, WO iHiUitoBana iX NpoBeAeHHA, Yy pasi AKLWO BOHMU
notpebytoTb onaaTtu.

8.9. [locynose BperyntoBaHHA cnopy He No36aBase NpaBa Ha BPEry/1l0BaHHA CNOPY B CYyA0BOMY NOPAAKY
3 BigNoBIiAHOCTI 40 YNHHOTO 3aKOHOAABCTBA YKPAiHU.

9. IHwWi ymosu
9.1. Y pasi BMHUKHEHHA Y ABOHeHTa cKapr abo nponosuuin, BiH Moxe 3BepHyTuca go Onepartopa 3
YCHOIO 3anBoto, 3aTesiedpoHyBaBlIN A0 iHGOpMaLiliHO-A0BiAKOBOI cy»kb6u OnepaTtopa abo 3BepHYTUCS
[0 HbOro 3 MUCbMOBOI 3afBOID, Y AKIM BKa3aTM CyTb Npobnemu, CBOE iM's Ta Mpi3BULLE, @ TaKoX
3BOPOTHY agpecy. Onepatop, OTPUMaBLLM NUCbMOBY 3asBY, MOBUHEH il po3rasHyTH i y 304eHHUIA CTPOK
HaZaTy nucbMoBy (abo y dopmi, y AKin NnpocuTb ABOHEHT) BignoBsiab. Y pasi AKWO oTpUMaHe 3BEepHEHHSA
abo 3asBa MICTUTb NPOXaHHA YM BUMOTY BYMTU NeBHi aii, OnepaTop, y pasi 3rogn BUMHUTM Ui Aii, BUNMHSAE
ix 6e3 [04aTKOBOro MUCbMOBOFO MOBIAOMJIEHHA, 33 BUHATKOM BMMAZKYy, KOAW 3 CYTi NPOXaHHA uu
BMMOTU He CNiay€e HeobXiAHICTb NoBifOMNEHHSA ABOHEHTA NPO 334,0BOJIEHHS MPOXaHHA YX BUMOTU.
9.2. CynepeyHOCTi MiK CTOpPOHaMW PO3rNAAaAOTbCA CYAOM Y MOpAAKY, nepenbayeHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHu.
9.3. A6oHeHT rapaHTye OnepaTopy, WO BiH BO/IOAIE 3aKOHHMMM NpaBamu Ha MpumiweHHs AboHeHTa, ae
3AiMCHIOETbCA NigKAtoveHHs Mocayr.
9.4. Mpwu niakntoyeHHi Mocayr abo BigHOBAEHHI X HagaHHs OnepaTop He 3060B’A3aHWUIN 34iMCHIOBATH
HanalWTyBaHHA KiHLeBoro obiagHaHHA AGOHeHTIB.
9.5. Aapeca ana HaacunaHHA ckapr (3aaBs, 3BepHeHb) Ao HKP3 Ta [lep:kaBHoi iHCneKL,ii 38’A3Ky.
9.6. Y pa3i 3MmiHM HaMMeHyBaHHSA, OpraHisauiinHo npaBoBoi dpopmmn abo micuesHaxoaeHHss OnepaTtopa,
BiH 30608B’A3aHMIN NOBiAOMUTM Npo Le AboHeHTa Ha CaliTi OnepaTopa He Ni3Hille HixK y 204eHHUI CTPOK
3 MOMEHTY BCTYMY B CUJY 3MiH.
9.7. Y pasi 3miHKn npi3BuLwa, im’a abo no H6atbKosi AboHeHTa BiH 3060B’A3aHUIA NOBIAOMUTM MPO Le
Onepatopa npoTtarom 20 KaneHAapHWUX AHIB 3 MOMEHTY HabyTTa UYMHHOCTI TaKMX 3MiH LUIAXOM
3BEPHEHHA [0 BiaAiny npogaxis OnepaTtopa Ta/abo 3a TenedoHom KoHTakT ueHTpy Onepatopa, wo
BKa3aHi Ha CanTi Onepatopa.
9.8. AGOHEHT y 3B’A3KY 3 yKNaAeHHAM nyb6aiyHOro AoroBopy Hafaae csoto 3roay Onepatopy Ha 06pobKy
O6yLb AKWUX MEepCoHaNbHUX AJaHWX, AKi cTann Bigomumym Onepatopy B pe3ynbTaTi HafAaHHA
TENIeKOMYHIKaLiMHUX NOCAyr Ha ymoBax nybniyHoro forosopy.
9.9. O6pobKa BKOYAE, afe He 0OMEXKYETbCA, 3DMPAHHAM, PEECTPALLIEID, HAKOMNYEHHAM, 36epiraHHAM,
afanTyBaHHAM, 3MiHOO, MOHOBJ/IEHHAM, BUKOPWUCTaHHAM i MOWWPEHHAM (BKAlOYatoum nepegady),
3HEOCOONEHHAM, 3HULLEHHAM MEePCOHANbHUX AaHUX, AKi obpobnatoTbca Onepatopom, b6yab-AKOMO
0co60t0, nNos’Aa3aHolo 3 ONepaTopom BiAHOCMHAMM KOHTPOJIO, 3 METO BeAeHHA 6a3n nepcoHaNnbHUX
AaHNX ABOHEHTIB TeNleKOMYHIKaLinHUX nocayr (TobTo 6asm AaHMX BCix ABOHEHTIB, AKi MaloTb YKaadeHi
O0roBopu y neBHUx abo Bcix ocobax, nos’a3aHmnx 3 ONepaTopom BiGHOCMHAMM KOHTPOIO).



9.10. AGOHEHT noroaKyeTbeca, Wo Onepatop He MaE OTPMMYBATU KOAHOI A04aTKOBOI 3roan ABoHeHTa
ONnA nepefadi nepcoHanbHUX AaHux AboHeHTa Ao byab-Aakoi ocobu, nos’asaHoi 3 OnepaTopom
BiAHOCMHaMKW KOHTposato abo y pamKax [OroBipHUX BIGHOCMH MNOB’A3aHMX 3 BPEry/tOBAHHAM
3ab0proBaHoOCTi.

9.11. AGoHeHT aae cBoto 3roay Ta Hagae OnepaTopy NPaBoO BUKOPUCTOBYBATM CBOI MEPCOHasbHI AaHi Ta
NMOroA)KyeTbcA 3 TMM, WO Ul iHpopmauito Ta iHWY iHPopmauito, HeobxiaHy Ana sKicHoro
obcnyrosyBaHHA ABOHEHTa, MorKe byTn nepesaHo 6e3 OKPeMoro NMMCbMOBOIO NOBIAOMAEHHA NPO daKT
nepeaadi Onepatopom TpeTim ocobam gns:

9.11.1. BegeHHA 06siKy ABGOHEHTIB, NOC/Yr, A0AATKOBUX MOCAYr HagaHux ABOHEHTY, PO3pPaxyHKiB 3
ABOHeHTOM;

9.11.2. 3pilicHeHHA po3cunaHHa ABOHeHTam paxyHKiB (KBMTaHLiM), noBigomneHb, SMS-noBigomneHs,
aHKETHMX INCTIB, NPONO3ULIN, peKNaMHUX maTepianis Big, imeHi OnepaTtopa;

9.11.3. TenedoHHOro onuTyBaHHA ABOHEHTIB 3 METO 3’ACYBaHHSA IXHbOI AYMKM LLOAO AKOCTI HafaHHS
TeNIeKOMYHIKaUiMHUX nocayr, AoaaTkoBux nocayr OnepaTopa;

9.11.4. NMpoBeAeHHA aKLili, po3irpallis, MapKeETUHIOBMX A0CAIAXKEHD, AKI NpoBeaeHi OnepaTtopom;
9.11.5. BeaeHHsA nNpeTeHsiliHO-N030BHOI po60TM 3 ABOHEHTaMU.

9.11.6. Ha 3anutT PerynatopHoro opraHy ab6o B iHWWX BWNadKax, nepeabayeHUX YUHHUM
3aKOHOAaBCTBOM YKpaiHu.

9.12. OnepaTop 3abe3neyye 3axUCT MNEepPCcoOHaNbHUX JaHUX ABOHEeHTa Yy 3B'A3KYy 3 HadaHHAM
3aranbHOAOCTYMHUX TENEKOMYHIKAUiMHUX MOCAYr Ta AKi OTPUMMYIOTb TENEeKOMYHiKauiliHi nocnyru 6es
YK/IQZIEHHS 0r0BOPY B MMCbMOBI PpopMi.

9.13. Yknagatoum aaHuii [lorosip, AGOHEHT NiATBEPANKYE, WO A0 YKAaAeHHs uboro Jorosopy AboHeHT
oTpumaBs Big Onepatopa BuYepnHy iHPopmauii Wwoao onucy ymoB uboro [loroBopy BianosiaHoO A0
NpaBW HAZAHHA Ta OTPUMAHHSA eIEKTPOHHUX KOMYHIKaLiiMHMX nocayr Ta 3rigHo cT. 105 3akoHy YKpaiHu
«Mpo eneKkTPoHHI KOMYHIKaLii» (B TOMy unChi, ane He BUKNOYHO, iHPOpPMaLLilo NPO 3arasibHy BapTiCTb
Mocnyr, BKAKOYAOYM NOAATKM, a TAaKOXK YCi A0AaTKOBI MiaTeKi; BapTiCTb TEXHIYHOro 0b6CAYyroByBaHHS i
Aonomorn ABOHEHTY; MpPO MiHIMaNbHY, CepeaHIo Ta MaKCMMasbHy LWBKUAKICTL IHTepHeTy (ans
¢dikcoBaHOro 3B’sA3Ky) Ta iH.) Ta 03HaliommBca 3 ycima [opaTkamu o uboro [oroBopy, YMOBU KU
NPUINMAE Ta AKi po3MiLLLeHi 3a nocMnaHHHAM: homenet.ua

9.14. OnepaTop iHpopmye ABOHEHTIB NPO iCHYBAHHA Ta BMKOPWUCTAHHA nocAayr 3rigHo cT. 118 3akoHy
YKpaiHu "MNpo eneKkTpoHHI KomyHiKau,ii":

- NocTavanbHUKM eNeKTPOHHMX KOMYHIKaLUiiHMX nocayr 30608’s3aHi 6e30n1aTHO HaAaBaTK KiHLEBUM
KOpUCTyBayaM, BK/KOYauM OCi6 3 iHBaNiAHICTIO, €NeKTPOHHY KOMYHIKaLUiiHy MOCAyry BUKAWKY Ta
3’e4HaHHA 3 ONepaTUBHO-AUCMETYEPCOKUMM CAYyKOaMK, WO NPUIMMalOTb EKCTPEeHi BUKAMKK, Ta
iHpopmaLito Npo HMX 3a Homepamu: 101, 102, 103, 104 1a 112.

- KabiHeT MiHicTpiB YKpaiHu B)KMBA€E 3axopaiB Ana 3abesneyeHHA GE3KOLWTOBHOrO AOCTYMNYy KiHUEBUX
KOPWUCTYyBaYiB A0 CAyK6 couianbHOro CNpaMyBaHHSA, LLLO OTPUMYIOTb NOBILOMIEHHS:

1) npo BMNaAKM 3HUKHEHHA AiTel - 32 Homepom: 116 000 (niHia po3wyky aitei);

2) Bia piTel - 3a Homepom: 116 111 (niHis gonomoru aitam).

Lls YyacTMHa He 3aCTOCOBYETHCA A0 aHA/IOrOBOrO CermeHTa Meperk GpikcoBaHOro 3B°A3Ky A0 3aBEPLUEHHSA
nepexoay Ha po3nogin reorpadiyHMxX KOAiB HyMepauii Ana Teputopii agMmiHicTpaTUBHO-TEPUTOpPiIaNbHOI
OAUHWL, HEe MeHLOoi HiX obnacTb.

9.15. Bci goaaTku o upboro [JoroBopy € MOro HeBia EMHUMM YaCcTUHAMM.

10. PekBi3uTu oneparopa TOB "HMK "XOYMHET"

HOpuanyHa agpeca:

23000 YKpaiHa, "KmepuHCcbKknit p-H m. bap , Byn. Nepois Mangany, 19
E€EAPNOY —36410686

UA513052990000026009041200506

8 AT Kb "MPUBATEAHK" MdO 305299

CeigourtBo nnatHuKa MAB Ne100228516

INH 364106816037

MnaTHUK NoAaTKy Ha NPUBYTOK Ha 3araibHUX yMOBax

Ten. (067)4081858, (093)1700700, (095)2700700



EnektpoHHa nowTa: office@homenet.ua, ao@homenet.ua , support@homenet.ua
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